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Telephone Service of 


Fiji 


By WALTER BUCHLER 


SUVA, capital city of Fiji Islands in the Southern 
Pacific Ocean, has had telephone service since 1911. 


Nine other communities now have service. 


Type 


of construction, rates, employes’ wages 


HE COLONY of Fiji consists 
‘i of a group of about 250 islands 
about 80 of which are inhab- 
ited) in the Southern Pacific Ocean. 
Suva, the capital and seat of govern- 
ment, is situated on the Island of 
Viti Levu, the largest in the group. 
It is about 1,743 miles from Sydney, 
Australia, 1,140 miles from Auck- 
land, New Zealand, and 5,213 miles 
from Vancouver, B. C. 

The population numbers approxi- 
mately 183,000, comprised of 92,000 
Fijians, 75,000 Indians, 5,000 Eu- 
ropeans, and the balance other Poly- 
nesian or Asiatic races. The Chinese, 
though numbering only about 1,500, 
play an important part in the affairs 
of the colony, the larger part of the 





retail trade of the islands being un- 
der their control. 

A telephone system was first in- 
stalled in Suva in 1911, and apart 
from extensions, remains more or 
less the same today. The equipment 
consists of a 500-line switchboard 
with a toll board panel. Owing to 
the extreme humidity in this climate, 
reducing the efficiency of insulation, 
frames have to be kept covered in a 
glass case and heating lamps must be 
kept inside, as well as at the back of 
the board. 

Much trouble was also experienced 
as a result of insects eating away 
ordinary jumper wire, as well as 
cables. By waxing the wires this 
difficulty has been overcome and 


Islands 


telephone wires are no longer con- 
sumed by insects. 

The switchboard is of the earth 
ring-off type, having a capacity of 
600 lines, of which 550 are in use. 
There is no automatic exchange in 
the colony, although possibility of in- 
stalling one has been discussed. 

With the exception of 14 miles of 
cable laid underground in Suva, all 
telephone lines are overhead. There 
are, however, short stretches of sub- 
marine cable across rivers. This 
cable is just dropped into the river 
and rests in the sand, being supplied 
by the Pacific Cable Board, the un- 
derground cable being imported from 
England. 

The largest cable in Suva contains 
104 pairs of wire and the smallest 13 
pairs. The cable is of the armored 
type, laid in the ground with a pro- 
tection of 6 ins. by 2 ins. hardwood. 
When there was no protection pro- 
vided to the cables, the Indian labor- 
ers, when digging in the road, would 
think it the root of a tree and hack 
their picks through it. Now, when 
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digging, they strike the board first 
and have sufficient warning that 
there is a cable underground. 

Until recently Australian iron bark 
(hardwood) poles were used to carry 
the overhead wires. This policy has 
been abandoned in favor of iron 
poles. The climate is hot and damp, 
and the rain and sun greatly hastened 
the deterioration of wooden poles. 
Concrete poles are also being used. 

Difficulty is experienced in keep- 
ing the country lines, which pass 
through bush, clear of undergrowth. 
This grows very rapidly and its 
clearance at frequent intervals con- 
stitutes an expensive item. So virile 
is the undergrowth that, if left 
alone, in two months’ time it would 
climb up the pole and affect the in- 
sulation. Indian laborers are en- 
gaged to chop it down with cane 
knives. 

Copper wire is used on the toll 
lines, and galvanized iron wire where 
the lines pass through cocoanut plan- 


European Operators in Position at Manual Switchboard in the 
Island of Viti Levu 


Telephone Exchange in Suva, 


tations. The leaves of cocoanut trees 
are heavy and should they or the 
cocoanuts hit a copper wire the wire 
would snap. It has been found that 
No. 8 galvanized wire will withstand 
the strain. Telephone poles are 
placed alongside the roads and aver- 
age in height 20 ft., 25 feet. and 30 
ft., according to the nature of the 
locality. 

Fiji is subject at times to floods 
and hurricanes, and these invariably 
cause havoc with poles and wires. 
At times it is decided not to make 
costly repairs and_ replacements 
necessitated by such catastrophes but 
to utilize wireless equipment for the 
time being. This happened in 1931 
when floods at Rewa, Navua and Ba 
washed away many miles of poles 
and wire. Wireless equipment from 
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FEAR IS LIKE FIRE 


Fear is like fire: If controlled it will 
help you; if uncontrolled, it will rise up 
and destroy you. 


Men’s actions depend to a great extent 
upon fear. We do things either because 
we enjoy doing them, or because we 
are afraid not to do them. 


This sort of fear has no relation to 
physical or moral courage. It is inspired 
by the knowledge that we are not ade- 
quately prepared to face the future and 
the events it may bring—poverty per- 
haps, or injury, or death—John F. 
Milburn 





Lautoka, an important sugar center, 

was brought into use at that time. 
The telephone equipment used by 

subscribers consists mostly of wall 


telephones, although an increasing 
number of desk telephones are being 
used for office purposes. Instruments 
require frequent overhauling, as 
cockroaches get inside. This neces- 
sitates bringing the sets into the re- 
pair shop for cleaning. 

The Post Office, which controls and 
operates the telephone and telegraph 
system, maintains in Suva a shop, 
where repairs are made to instru- 
ments and switchboard, cables, etc. 
Most of the instruments and equip- 
ment are purchased from England. 

The engineers are British and the 
mechanics Indian, Fijian and Eu- 
ropean, half-castes also being em- 
ployed. The Europeans are, natur- 
ally, the best workmen, having had 
the necessary training and experi- 
ence. They occupy the leading posi- 
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tions, such as chief lineman, t 
men, etc. 

The Indians are used for genera] 
laboring work and are quite good un- 
der supervision. The Fijians are 
used for the same work as the Ip- 
dians but are not so reliable. They 
do not take any work seriously, be- 
ing a happy-go-lucky type of people. 
The Indians are paid 2/6 up to 6/- 
($0.60 to $1.46) a day of eight hours, 
according to their experience. 

Operators of the switchboard at 
Suva are European girls. At Le- 
vuka, where there is a small ex- 
change, half-caste girls are employed. 
There are about eight other country 
exchanges where Indians are em- 
ployed as operators. <A continuous 
service is provided only in Suva. At 
Levuka the hours at which one can 
telephone are from 7 a. m. to 11 p. 
m. and elsewhere from 8 a. m. until 
5 p. m. 

Operators are trained locally and 
are paid from £75 ($365) to £100 


uble 


Indian Mechanics in the Post Office’s Telephone and Telegraph 
Repair Shop at Suva, Capital City of the Fijis 


($487) a year, senior operators re- 
ceiving from £100 ($487) to £150 
($730). 

Trunk lines extend from Suva to 
Nausori, Nava, one to Korovou, and 
to Londoni, and one by cable to 
Levuka. There are not many sub- 
scribers at these places, the principal 
telephoning being done in Suva, the 
capital. 

The charges for telephones are £6 
($29.20) a year flat rate for resi- 
dence, £10 ($48.66) for business 
premises, and £15 ($73) for hotels 
(public houses). There are a few 
public telephones in Suva, and the 
charge is 3d. ($0.06) for which one 
may speak any length of time, un- 
less somebody else wants the line, in 
which case one is cut off after six 
minutes’ conversation. 





Editorial Views 


“ELEPHONES are going back into service. Fig- 

| ures reported by companies all over the country 

show gains in stations in recent months that prom- 

ise a material recovery for the full year 1934. The same 

trend is noted in both the large cities and in the smaller 
towns and farm territory. 

In September the Bell System reported a net gain of 
60,750 telephones, which brings the total gain for the 
first nine months of the year to 226,050, as against a 
loss of 662,000 in the corresponding period of 1933. The 
trend is now believed to be definitely upward, as various 
companies are able to show a net gain for the year largely 
because of stations recovered since July. 

For instance, the New York Telephone Co. had a gain 
of 7,246 stations in September, which overcame previous 
losses and enabled the company to show a net gain of 174 
for the first nine months of 1934, compared with a loss 
of 117,274 stations in the same period of last year. Of 
course, 174 is not a very great gain, but it is a step in 
the right direction. Based on present indications, it is 
anticipated the Bell System will come through the year 
with a net gain of between 250,000 and 300,000 stations, 
its first net annual gain since 1930. 

Telephone installations in Chicago during September 
exceeded disconnections by the largest margin of any 


month in more than a year. The gain was 5,123 stations. 


HE LOCALLY-OWNED companies in the Inde- 
"Trenton group are also gradually recovering their 

telephones lost when the economical grip of the de- 
pression compelled subscribers to temporarily dispense 
with service. Those companies operating in cities and 
towns are regaining stations steadily, while the rural 
telephones in many sections are coming back to an even 
higher degree, largely because the governmental relief 
checks distributed among the farmers have encouraged 
them to restore the service they need so much. 

The Telephone Bond & Share Co. reports that its oper- 
ating units are now steadily recovering—at a rate of 
approximately 15 per cent—the stations that were or- 
dered out between September, 1930, and September, 1933. 
During those years this group lost 49,906 stations in its 
territory, which extends from Texas in the Southwest, 
through Missouri, Nebraska, Iowa, Illinois, Indiana and 
several southern states to Durham, N. C., as the eastern 
point 

The companies began to show a gain in September, 
1933, and by the end of the year had recovered 1,628 
stations. By October 1, 1934, 5,148 stations had been 
recovered, and the ratio of gain is being maintained since 
that date. 

Last month showed a net gain of 2,405 telephones. 
Some of the units showing gains in September were: 
Terre Haute, Ind., 129; Durham, N. C., 183; Fort Wayne, 


and Comments 


Ind., 236; Iowa Continental, 229; Missouri, 143; Ne- 
braska Continental, 500; Northern Texas, 175; Southern 
Continental, 141; Wabash (Ill.), 128. 


NCREASED prices for farm products and the gov- 
if ernment relief funds being distributed have made 

the rural telephone outlook much brighter during 
recent months. States like Iowa, Kansas, Minnesota, 
Missouri and Nebraska will also receive many millions 
of dollars more, and furnish the farmers with ready cash 
to meet their needs. It is expected the farmers will be 
paid millions more for their reduced 1934 crops than they 
received for the big 1933 crops, or even for the record 
bumper crops of 1932. 

Prices in those years were low so that big yields did 
not realize so much then as smaller crops do now, when 
prices are up and Uncle Sam is paying a bonus for the 
reduced acreage and restricted production. 

Moreover, the drought is broken, and prospects are 
looking up, while at the same time drought relief is aid- 
ing the farmer and dairyman. They have money and are 
again in a spending mood, according to reports from the 
rural districts and the smaller cities. So this makes it 
an opportune time for telephone companies having rural 
lines to get busy and re-install the farm stations that 
were disconnected in recent years. The farmers this 
fall are more able to buy than they have been since 1930. 

That being the case, telephone companies should act 
now to win back disconnected rural stations, and also 
make collections on the overdue accounts of their farm 
subscribers. The alert Minnesota Telephone Association 
has issued a bulletin on this subject, urging its member 
companies to not overlook this favorable opportunity, due 
to agricultural relief. 


ECAUSE of the World’s Series games a big per- 
B centage of people in the United States were 
“baseball conscious” the first ten days of this 
month, which lends interest to the statement that a 
state commission’s role in a utility rate case is that of 
an umpire. They are supposed to “call them as they 
see them”—that is, be governed by the facts and not 
be swayed by the demands of the “home fans,” the 
ratepayers. 
A thumb-nail essay on “Umpires and Pop Bottles,” in 
Public Utilities Fortnightly makes these sensible com- 
ments: 


“Some of our representatives have been known to claim 
that decisions of state regulatory commissions in partic- 
ular utility rate cases are ‘infamous.’ This adjective 
‘infamous’ often serves as an excellent emotional outlet. 

State commissioners are something like umpires at a 


(Please turn to page 15) 





Some Gleanings From 
Here, There and Everywhere 


Ohio Secretary 
Author of Book 


McKinney, of 
secretary 


Frank L. 
Ohio, 
Ohio 
tion, 


Columbus, 
treasurer of the 
Telephone 


and 
Independent 
who 


Associa- 
entering the tele- 
phone field a score of years ago, was a 


prior to 


lhe you can truthfully 


sign the following statement 


you DON’T need 
~ “Pelephone 


that 


pave sccrdent 


_S am suee 
co 


* If you B@ need a telephone 


call, write or visit our Business Office 


INDIANA BELL TELEPHONE Co. 





Advertisement of Indiana Bell Telephone 
Co. Calls Attention Indirectly to the Value 
of the Telephone in the Home. 


man, has re-entered the lit- 
erary realm long enough to write a book 
which is just off the press. 

The book, entitled “Our Looney Lib- 
deals with all classes of people 


newspaper 


erals,’ 
in the country whom he has chosen to 
divide into two divisions. One division 
he designates as the “Looney Liberals,” 
and the other as conservatives. 

In the first Mr. McKin- 
ney places all of those whom he terms 
radicals, from those of the parlor vari- 
ety to the well-defined ‘Red,’ while the 
conservative class includes those of the 
solid, substantial and folks 
who hold to true ideals 
whether rich or poor. 

“Grant the radicals six years of su- 
premacy and our rich will 
our middle classes will be submerged 
and at least one-third of the total popu- 
lation will die of hunger and violence,” 
he says. 


classification 


reasonable 
American 


disappear, 


Despite the fact that there is a large 
element of radicals in the country, the 
author conservatism will 
itself and again be- 


believes that 
gradually reassert 
come ruler. 

The book is sold for $1.50 a copy by 
the publisher, the Stoneman Press, Co- 
lumbus and undoubtedly many tele- 
phone men will want to read it, as it 
is largely upon Mr. McKinney's 
experiences and observations. 


based 


You Don’t Need 
a Telephone If— 


The display advertisement of the In- 
diana Bell Telephone Co., which is re- 
produced on this page, has been run in 
practically every newspaper in the ter- 
ritory served by that company. Driv- 
ing home in an unusual and indirect 
manner the value of telephone service 
in the home, it has attracted consider- 
able attention and is producing results. 

The advertisement occupies three col- 
umns in an ordinary newspaper and is 
about 40 lines (eight inches) deep. It 
reads as follows: 

If you can truthfully sign the follow- 
ing statement you don’t need a 
phone— 


tele- 


I am sure that 

None of my family will ever have an 
accident or become suddenly ill and 
require a doctor. 

My home will never catch fire. 

I will never need to call the police. 

It will never be necessary for me to 
summon a workman for emergency re- 
pairs. 

It will always be convenient for me to 
run all my own errands. 

My employer will never want to get 
in touch with me after hours. 

I will never miss any social or busi- 
ness opportunities. 

I will never want to call anyone. 

No one will ever want to call me. 


Sign here 
If you do need a telephone, call, write 


or visit our business office. 
Indiana Bell Telephone Co. 


Signs in Chinese Cities 
Lack American Brevity 


The complexity of the ancient Chinese 
language—in large part, a picture lan- 
guage—in its application to modern 
commercial usage, is very apparent to 
Americans pursuing business careers in 
China, so states Mrs. Florence Curtis 
Smith, formerly of Cleveland, Ohio, 
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where she was employed by the Ohio 
Bell Telephone Co., and at the present 
time employed in the telephone exchange 
in Shanghai, China. 

The Chinese language comprises 7,500 
signs of monosyllabic words and various 
combinations thereof. Thus, for in- 
the Chinese equivalent to the 
English sign “public telephone” is ‘‘pub- 
lic using electric speech.” Signs with 
this sign appear tele- 
phone booths in all large cities of China. 
How it looks with the translation at 
one side is shown in the accompanying 
illustration. 


stance, 


elongated over 


“Tillie Fone” Gets 
Some New Subscribers 


before we put our directory to 
month, I found that I could 
make a lot of people make a quick de- 
cision to have their telephone 
nected. I did it in this way: 

through a list of those tele- 
phones that had been disconnected and 
checked the name when I knew the 
people still lived at the same address. 
I made up a list of these former sub- 


Just 


press last 
recon- 


I went 


=" (ELECTRIC) 


a 
o 


A Chinese Sign of “‘Public Telephone” with 


the Literal Translation. 


scribers and in the evening called on 
them and presented what I believed to 
be logical reasons why they should de 
cide immediately to have the telephone 
reconnected. 





‘tober 20, 1934. 


The only equipment I need for these 
rviews is a telephone directory, some 
ice applications, and a sales manual. 
nterviewing these prospects, I open 
onversation somewhat in this man- 
after introducing myself: 

have been checking the proof of 
new telephone directory, which is to 
issued soon, and I notice that your 
and address will not be in the 
book. I thought that since you no 
doubt wish to have your telephone re- 
connected soon, would want your 
name in the new directory.” 

After a brief pause, I continue: 

‘Perhaps you know that we are only 
putting out a book every nine months 


name 


new 


you 


now 

Then taking my directory I open it 
to the page where the subscriber’s old 
listing appeared and show the prospect 
his name, address, and telephone num- 
ber. Then I check to see if the infor- 
mation in the directory is the same as 
he would want it in the new directory 
somewhat in this manner: 

“We have this name spelled correctly, 
do we not?” and “This address is cor- 
rect, is it not?” 

While asking these questions, I make 
a point to turn the directory so that my 
prospect can see what information I am 
talking about. In most cases, if the pros- 
pect has been thinking of reconnecting 
his telephone, he will soon cease to be 
a prospect and become a customer as 
soon as he has an opportunity to sign the 
application for service. 

Before I found out how to sell, I was 
only an order clerk. Learning how to 
sell has made my job easier and more 
interesting and has enabled me to show 
better results. Formerly if anyone 
wanted a telephone, they came to me. 
Now if I hear of anyone thinking about 
a telephone, I go to them. 


30-Day “Bring "Em Back” 


Sales Drive Is Begun 


The Lincoln (Neb.) Telephone & Tele- 
graph Co. began the biggest sales event 
in the history of the organization Tues- 
day of this week, October 16. During 
the first part of the year excellent prog- 
ress was made in securing reinstalla- 
tions of ordered out during 
the preceding years of the depression, 
along with new subscribers. 

When the drought effects became first 
evident the tide turned and up to the 
first of October the company had lost 
%80 stations. This was a much better 
record than the previous year, however, 
and gave hope for the belief that with 
a turn in the business tide it would 
be possible to the forward 
march. 


stations 


resume 


Some weeks ago General Manager J. 
H. Agee and Commercial Superintendent 
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H. F. McCulla made a trip through the 
territory, stopping at most of the towns 
served by the company and making a 
study of the local business situation. 
They returned to headquarters con- 
vinced that an opportune time now ex- 
ists to start another 
business. 

Something like 75 millions of dollars 
of government money will have come 
into farmers’ hands during the year as 
bonuses for wheat acreage curtailment 
and under the hog-corn program and 
through loans on last year’s stored corn, 
of which more than half 
farmers’ possession. This sum is more 
than the equivalent of a year’s wheat 
and twice what year’s corn 
crop was valued at ten months ago. 

Thus, the net result, so far as farmer 
finances are concerned, is that he is 
better off now from the cash viewpoint 
than in those years when either the 
wheat or corn crop was lost, a situation 
that never brought despair. In addition, 
a large amount of government money 
has come to the townspeople in various 
forms (housing, relief and the like), 
with good results upon trade. 

These were the conditions which were 
uncovered by Messrs. Agee and McCulla, 


new drive for 


remains in 


crop last 


11 


and which inspired them to at once 
plan for what they have designated as 
a “Bring "Em Back” drive. It 
will last 30 days. 

For the first time in the history of 
the company it will offer cash bonuses 
for initiated sales as a special induce- 
ment to employes. The company has 
kept its sales organization during the 
year, and it required comparatively 
little preparation for getting the 
troops in motion. 


sales 


sales 


All employes of the company, save for 
certain named “higher-ups,” will receive 
cash for their work. Those who will 
not share in the money will be the 
general office staff men, district man- 
agers and salesmen, area managers and 
The 
bonus is being awarded on this basis: 
On each main station sold 50 cents will 
be paid following actual installation, 
and an additional 50 cents will be paid 
on those stations remaining in service 
after three months. On extensions sold, 
a bonus of 50 cents will be paid follow- 
ing actual installation. 

To earn the bonus the employe must 
complete the sale; that is, get a signed 
order for installation and the 
first month’s rental. The order must be 


salesmen, and exchange managers. 


collect 


To Organize New 


State Associations 


Organization meetings for the crea- 
tion of state telephone associations in 
Kentucky and West Virginia are being 
sponsered by the United States Inde- 
pendent Telephone Association in co- 
operation with Independent companies 
in those states that are members of the 
national organization. 

Letters of invitation have sent 
out by F. B. MacKinnon of Chicago, 
president of the United States associa- 
tion, to all Independent telephone com- 
panies in those states, urging them to 
attend the organization meeting in their 
respective states. 

The meeting of the Kentucky Inde- 
pendent Telephone Association will be 
held at the Brown Hotel, in Louisville, 
Thursday and Friday, October 25 and 
26, while that of the West Virginia In- 
dependent Telephone Association will 
be held at the Daniel Boone Hotel, 
Charleston, Monday and Tuesday, Octo- 
ber 29 and 30. 

Mr. MacKinnon’s letter of invitation 
to Independent telephone companies in 
Kentucky reads in part, as follows: 


been 


“The Independent telephone com- 
panies in Kentucky that are members of 
our association have decided that it is 
vital to the welfare of all Independent 
companies in your state to have a real, 
live Kentucky Independent Telephone 
Association. 

They feel that it is the best protec- 
tion that the Independent telephone 
companies can have during these uncer- 
tain legislative times. They also feel 
that there is a need in Kentucky for a 
closer union of the Independent tele- 
phone interests, a better understanding 
of each other’s problems, and a more 
helpful means of education and of dis- 
pensing information.” 

Membership in the new Kentucky and 
West Virginia associations will include 
membership in the United States Inde- 
pendent Telephone Association, without 
additional cost, to those 
whose annual income is 
$50,000. 

It is expected that there will be a 
good attendance at both meetings as 
considerable interest has been shown. 


companies 
less than 
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approved by the exchange manager, who 
passes on credit ratings of parties sign- 
ing orders and, where necessary, will 
make arrangements for payment of ar- 
rearages on previous service. 

During the 30-day period the sale of 
main and extension stations will be 
credited on the 1934 honor roll and prize 
credit plan, double credit being given 
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where the collection of a cash bonus is 
waived. Employes who have submitted 
customer contact memorandums before 
the drive began were protected for five 
days after the campaign entered, but 
after that the prospect was game for 
any employe to shoot at. 

All employes of the company are be- 
ing enlisted in the campaign. It will 


The Operators’ Corner 


By MRS. MAYME WORKMAN 


Traffic Supervisor, The Illinois Telephone Association, Springfield, III. 


: ID YOU ever stop to think, 
D when you stifle a yawn, where 

this custom originated? If 
you ever think of it at all you, no 
doubt, believe it is just one of the 
many things one does which denote 
good breeding or because we feel our- 
selves embarrassed by an uncouth 
facial contortion. 

As a matter of fact, suppressing a 
yawn really originated many years 
ago among the superstitious barba- 
rians—people who had no delicacy 
about a mere matter of appearance. 
This custom of covering a yawn had 
its beginning in the same belief 
which gives rise to the habit in sav- 
ages today; that is, the fear that 
some demon or evil spirit would fly 
into their mouths and take possession 
of them. 

This idea seems absurd now, but 
there are many recorded writings to 
show that the habit has come to us 
directly from ancestors who feared 
evil spirits far more than they did a 
breach of etiquette. 

Imagine what success a voice in- 
structor would have trying to teach 
a class of those barbarians “voice 
technique!” Before inducing them to 
take the rigid jaw exercise, where it 
is necessary to open the mouth as 
wide as possible in order to insert 
the middle and index fingers in a per- 
pendicular position, she would first 
have to sell them the idea that there 
are no demons or evil spirits lurking 
about our telephone exchanges. 

Many of our customs of today have 
their origin among the savages. 
Take the practice of “Blessing a 
Sneeze.” Although not universal in 
America, the practice is prevalent in 
many districts of our country, and, 
if we chose to make a canvass of the 
nations, we would find that it exists 
in some form or other in practically 
every section of the globe. 

Our own American Indians did it 


before ever the white men came to 
teach them. The Greeks had a joke 
about it: A certain man, they said, 
had such a long nose that he could 
not bless himself after sneezing be- 
cause he could not hear the sneeze! 
Pliny, the ancient Roman writer, re- 
cords that the Romans did it, too, al- 
though he did not know why. The 
custom was at that time old. The 
Hindus and the Jews have a formula 
for sneezers, and blessing a sneeze 
is a formally-observed custom among 
African and New Zealand savages 
today. Why do they, and we, do it? 

The reason is closely akin to the 
reason for covering the mouth in a 
yawn—a superstitious fear that an 
evil spirit may fly down the throat 
while the mouth is widely opened. 
The sneeze, unlike a yawn, cannot 
very well be covered. So a blessing 
is said, instead, to warn off the ever 
lurking demons. “Gesundheit,” the 
Germans say today; “Salute,” the 
Italians; and “God bless you,” the 
English and Americans. 

So when you have occasion to 
sneeze, if some one says, “Gesund- 
heit,” “Salute,” or “God Bless You,” 
respond with “Thank you,” and close 
your mouth quickly before the evil 
spirit has a chance to fly in. 


Questions from Illinois Operators 


How long should a subscriber be 
held on the line while waiting for 
a report? 

How many days do you hold an 
LW ticket? 

When is the code WO omitted off 
the ticket? 

Is “Room telephone 
chargeable report? 
Our direct circuits are busy. We 
go through an alternate route 
and the called number is BY. Can 
we hold the circuit? 
For the answers to these traffic 

questions, please turn to page 23. 
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be directed towards getting back al] 
the town and rural stations possible. 
The drive is being sponsored by al! of 
the officers from President Frank H. 
Woods down, and more than the usual 
enthusiasm marked the takeoff. Thou- 
sands of prospects exist, and with tost 
of these company men and women have 
had previous contacts. Quotas have been 
assigned based on conditiens and pros- 
pects, and rivalry between towns is 
marking the progress of the drive. 
eee 


Telephones Per 100 
Persons in Ohio Cities 


A survey just completed by the Ohio 
Bell Telephone Co. reveals the fact that 
Columbus, Ohio, has the highest aver- 
age for the number of telephones in use 
of any city in the state, according to 
information released by H. W. Linda- 
man, local district commercial manager. 
This survey shows that Columbus has 
17.5 telephones for every 100 individuals 
and 66.6 telephones for every 100 fami- 
lies in the city. 

Cincinnati ranks second in the state 
with 17.2 telephones per 100 population 
and 63.6 telephones for each 100 fami- 
lies, while Cleveland ranks a close third 
with 16.8 telephones for each 100 resi- 
dents and 66.5 telephones per 100 fami- 
lies. 

Development in the use of the tele- 
phone throughout the state, according to 
the survey, shows that Ohio compares 
favorably with the balance of the coun- 
try, the national average. being 14 tele- 
phones for each 100- people. 

Ten major cities in the state with a 
popuiation of 50,000 or more having 
726,600 families, as shown by the Ohio 
Bell company’s figures, have an aver- 
age of 49.3 telephones for every 100 
families, while the average per 100 of 
population is 14.5 telephones. 


Bell System’s Stations 
Now Show Gain 


The Bell System had a net gain of 
60,750 in the number of telephones in 
September, 1934, comparing with a net 
gain of 54,000 in the same month last 
year and with 10,750 in August. For 
the third quarter the net gain was 38,- 
000 telephones, comparing with a net 
loss of 50,750 instruments in the 1935 
period. 

For the nine months ended Septem- 
ber 30, the system had a net gain of 
226,050 telephones. This compares with 
a loss of 662,000 instruments for the 
same period last year and with a loss 
of 1,283,000 telephones in the first nine 
months of 1932. In the first three quar- 
ters of 1931 the loss was 191,000 instru- 
ments, and in the 1930 period the gain 
was 262,00 stations. 





Distribution of Refund 
Begun by The 


The mailing of refund checks to pres- 
ent and former users of certain classes 
yf coin-box telephone service in Chicage, 
in compliance with the United States 
eme Court’s order of April 30 last, 
(TreLEPHONY of May 12, page 8) was be- 
by the Illinois Bell Telephone Co. 
on Monday afternoon, October 15. 

On that day 5,000 drafts on the First 
National Bank of Chicago, in payment 
of overcharges on one and two-party 
business and two and four-party resi- 
dence coin-box telephone service during 
the past 11 years, were placed in the 
Some 5,000 drafts were mailed 
on each of the succeeding days of the 
As a result, refunds are now in 
the hands of some 25,000 subscribers of 
the telephone company. 

It is expected that the mailing of 
checks will continue at approximately 
the same until 1,175,000 checks, 
refund of $20,700,000, 
been sent out. As far as can now 
be anticipated it is believed that all re- 
funds will be completed, except in spe- 
cial cases, by July 1, 1935. 

A tremendous amount of clerical work 
is involved. A about 2,000 
has work for the past 
several months in offices especially es- 
tablished by the Illinois Bell Telephone 
Co. for the purpose in the plant of the 
Western Electric Co. at Hawthorne, IIl., 
in computing the amount of the refunds 
preparatory to the mailing out of checks 
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for Several 
Drafts. 


Miss Cleo Burns, of the Illinois Bell Tele— 
phone Co., at One of the Battery of Ma- 
chines Turning Out 5,000 Drafts a Day. 


has had coin-box service 
more than one number during the 
period covered by the order of the 
United States Supreme Court will re- 
ceive a separate draft for each number. 
The initial refunds include only the 
sums due in connection with service 
under present telephone numbers. The 
payment of refunds is being spread 
over the city, a part of each day’s mail- 
ing going to subscribers in each section 
in alphabetical order by telephone num- 
ber prefixes. 
For instance, 
r will be 


who under 


been mailed 
October to 


drafts have 
mailed during 
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in Computing Refunds for Coin-box Subscribers and Preparing 
Work Will Continue Until 1,175,000 Drafts Have Been Mailed. 
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Illinois Bell 


subscribers with the following prefixes: 
Aberdeen, Albany, Ambassador, An- 
dover, Ardmore, Atlantic, Austin, Av- 
enue, Beverly, Bittersweet, Butterfield, 
Canal, Cedarcrest, Crawford, Dorchester, 
Grovehill and Hemlock. 

In November refunds may be expect- 
ed by subscribers with these telephone 
prefixes: Armitage, Boulevard, Briar- 
gate, Buckingham, Calumet, Central, 
Chesterfield, Commodore, Delaware, En- 
glewood, Independence and Irving. 

During the month of December drafts 
will probably be sent to these subscrib- 
ers: Belmont, Columbus, Dearborn, Di- 
versey, Edgewater, Fairfax, Haymarket, 
Hegewisch, Interocean, Prospect and 
Pullman. 

The last legal obstacle to the payment 
of this refund was removed October 13 
when the federal court of appeals in 
Chicago denied holders of Municipal 
court judgments permission to attach 
the refunds due judgment debtors 

Chief Accountant A. D. Grote, of the 
Illinois Bell, said that if the company 
had to stop and see if such debtors had 
checks coming to them, it would neces- 
sitate the examination of 45,000,000 tel- 
ephone slips. This would slow down 
the machinery set up for making the re- 
funds and involve an additional expen- 
diture of $70,000 for clerical help. 

After a court battle extending over a 
period of 11 years the rate order issued 
by the Illinois Commerce Commission 

in 1923, 
lishing lower 
schedule of 


estab- 


rates 
ne for certain classes 
of coin-box tele- 
nt hilt phone service in 
thr4cte Chicago, was up- 
Site held by the United 
States Supreme 
Court last May. 
The court in its 
specified 
a refund of the 
overcharge which 
the Illinois Bell 
Telephone Co. had 
been permitted to 
collect under a 
temporary injunc- 
tion of the district 
federal court 
pending a final 
ruling in the 
case. 
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J. O. Martin, Editor of The 
Transmitter, Employes’ 
Magazine of the Chesapeake 
& Potomac Telephone Co., 
Has Been Elected National 
Chairman of the Employe 
Publications Section of the 
National Safety Council. 


Burch Foraker, President of 
the Michigan Bell Telephone 
Co. Since 1926 and in the 
Telephone Business for More 
Than 40 Years, Has Been 
Named Chairman of the 
Board of Directors. 


Personal and Obituary Notes 


Howard O. Leinard of Cleveland, 
Ohio, assistant to the vice-president of 
the American Telephone & 


recovered 


Telegraph 
Co., has from an operation 
for appendicitis, an attack of which he 
suffered in August while vacationing in 
the Black Hills. His many 
the field will be glad to that he 
has resumed his regular duties. 

J. O. Martin, Washington, D. C., edi- 
tor of The Transmitter, 
azine of 


friends in 


know 


employes’ mag- 
the Chesapeake & Potomac 
Telephone Co., on October 3 was elected 
national chairman of the employe pub- 
licatiens section of the National Safety 
Council at the annual convention of the 
safety organization held in 
Ohio. For a number of years he has 
been actively engaged in the affairs of 
the council and chairman of 
year’s program committee. 

Mr. Martin entered the telephone busi- 
ness in 1908 as a stenographer and clerk 
in the Jersey City, N. J., office of the 
commercial department of the New York 
Telephone Co. In 1913 he went to the 
Chesapeake & Potomac Telephone Co. at 
Baltimore, Md., as a copywriter in the 
advertising department and in 1918 he 
became editor of The Transmitter. 

Three years later he assumed the du- 
ties of advertising manager of the com- 
pany in addition to his editorial re- 
sponsibilities, and he also has been secre- 
tary of the personnel committee since 
1923. 

Mr. Martin is well 
descriptive writings on historical sub- 
jects. He is the author of “The Chesa- 
peake & Potomac Country,” published 
in 1928, which delightfully describes the 


Cleveland, 


was this 


known for his 


territory in which his company oper- 
ates. 

An article entitled “A State of Mind,” 
written by Mr. Martin and entered in 
1929 article contest, 
awarded second prize in the general di- 
vision and appeared in 
June 29, 1929. 


TELEPHONY’S was 
TELEPHONY of 
This inspirational article 
pointed out the things necessary to se- 
cure the right mind 
one’s job. 

Burch Foraker, of Detroit, Mich., 
president of the Michigan Bell Tele- 
phone Co. since 1926, became chairman 
of the board of directors on October 12. 
G. M. Welch, vice-president and general 
manager, Mr. Foraker as 
president, and T. N. Lacy, chief engi- 
neer, was elected 
general manager in 
tions. 


state of toward 


succeeds 


vice-president and 
charge of opera- 


Mr. Welch, the new president became 


associated with the Michigan company 
in 1909 after four years of service with 
the Northwestern Bell Telephone Co. at 


Minneapolis, Minn. 
pointed 


In 1916 he was ap- 
general manager, then the 
youngest official of that rank in the Bell 
System, it is stated. He had been with 
the Michigan Bell about 25 years. 

Mr. Lacy, after years of experience in 
construction and maintenance of tele- 
phone service with the Bell Telephone 
Co. of Pennsylvania, stationed at Phila- 
delphia, became division plant superin- 
tendeftt of the long lines department of 
the American Telephone & Telegraph 
Co. and was in charge of plant opera- 
tions throughout the South. He be- 
eame chief engineer of the Michigan 
Bell company in 1925. 
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Mr. Foraker 
field 
staller’s 


entered the 
than 40 years ago as an in- 
helper in the employ of the 
New York Telephone Co. in 1893. He 
advanced to the position of general man- 
ager in the New York organization, and 
then went to Detroit to become associat- 
ed with the Michigan Bell company. 
Frank D. Fee, manager of the Colum- 
bus, Ind., exchange of the Indiana Bell 
1923, retired from 
active service October 12. Fred Preston, 
Shelbyville, Ind., 


telephone 
more 


Telephone Co. since 


manager at will suc- 
ceed him. 
Mr. Fee 


Ind., 


was manager at Greenwood, 
1904 to 1919 when he 
transferred in the same capacity to 
Crawfordsville. From there he 
Later he 


from was 
went 
te Indianapolis. was sent to 
manager of the old Citi- 
zens Telephone Co. 

When the Indiana Bell took over that 
property, in 1929, Mr. Fee was continued 
in the same capacity. 
history of the telephone in the 
county where he last served. 

Mr. Fee was the guest of honor at a 
recent surprise party attended by more 
than 50 officials and local empleyes of 
the Indiana Bell company. The guests 
ificluded J. Lloyd Wayne, general traffic 
supervisor of the Indiana Bell; A. E. 
Smith, general commercial superintend- 
ent; N. A. Nicoli, division commercial 
superintendent; E. L. Hamlin, district 
commercial superintendent; D. & 
Whitham, general contract agent, and 
A. O. Leach, general sales manager, all 
ef Indianapolis. 

The Kiwanis Club of Columbus at 
its last meeting honored Mr. Fee, who 
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October 20, 1934. 


for some years has been manager of 
the Indiana Bell Telephone Co. there. 
M. T. Caster, general plant superin- 
tendent of the Lincoln Telephone & 
Telegraph Company, Linceln, Neb., and 
a member of the Lincoln safety coun- 
cil, attended the annual meeting of the 
National Congress of Safety held at 
Cleveland, Ohio, early in the month. 


Obituary 

William Richard Evans, who at the 
age of 74 years, died at his Toronto 
Ontario, Can., home on September 27, 
was one of Canada’s Grand Old Men of 
the telephone industry. He was a pio- 
neer in both telegraphy and telephony 
and learned to operate the telegrapher's 
key at the time he was entering his 
‘teens. 

Mr. Evans was the first employe of 
the first telephone exchange in Canada 
and in the British Empire, at Hamil- 
ton, Ontario, Can., the exchange that 
was second only to New Haven, Conn., 
in the world. 

A native of Shrewsbury, Shropshire, 
England, Mr. Evans went to Canada 
with his parents at the age of 12 years 
and secured his first employment in the 
old Dominion Telegraph Co. at Hamil- 
ton a few weeks later. in 1876, he 
joined the Montreal Telegraph Co.'s 
agency there. It was during that year 
that he experienced one of his greatest 
boyhood thrills, and one that he never 


The Late Wm. R. Evans, First Em- 

ploye of First Telephone Exchange 

in Canada and British Empire, Lo- 

cated at Hamilton, Ont. 
tired of describing to his telephone 
friends. 

While pounding brass with a New 
York operator one day, the latter sug- 
gested to Mr. Evans that he adjust his 
crude telephone instrument to the tele- 
graph circuit in such a way that he 
might be able to hear musical notes 
Played into a telephone transmitter sim- 
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ilarly connected at the New York end 
of the circuit. After making the sug- 
gested adjustment, he was able to hear 
enough of “Yankee Doodle” played in 
New York on a flute or tin whistle, to 
recognize the tune. He immediately tele- 
graphed back a message to that effect, 
and further experiments were similarly 
successful. 

Mr. Evans remained alert and en- 
thusiastic in his interest in telephone 
developments to the day of his death. 
He was a prominent figure at the last 
convention of the Charles Fleetwood 
Sise Chapter, Telephone Pioneers of 
America. He had retained a private 
collection of numerous telephone mate- 
rials reminiscent of the early days of 
the industry. Among these were the 
American Speaking Telephone instru- 
ment that he had used as a boy at Ham- 
ilton, and a copy of the earliest tele- 
phone advertisement that appeared. in 
Canadian newspapers. He had made 
contributions of great value to histori- 
cal collections of the Bell Telephone 
Co. of Canada, for its museum displays. 

In a long and varied career with the 
Canadian Bell company, Mr. Evans was 
employed on the building of at least 
three of the first long distance circuits 
erected in Canada, those which joined 
Hamilton and Dundas, Toronto, New- 
market and Aurora. In the course of 
his duties, he rose to the general fore- 
manship of the Bell plant department at 
Toronto. 

In more recent years, both prior to 
and following his retirement on pen- 
sion, Mr. Evans interested himself espe- 
cially in first-aid instruction for tele 
phone workers. Upwards of 2,000 stu- 
dents of the St. Johns Ambulance As- 
sociation received instructions at his 
hands and passed their tests without 
registering a failure. 

On May 29, 1933, Mr. Evans’ long and 
valued services in first aid were pub- 
licly recognized by the King and he 
was named a Serving Brother of the 
Order of St. John of Jerusalem, at a 
special investiture held at the residence 
of the Canadian Governor General, at 
Ottawa. 

Thomas W. Finucane, retired builder, 
financier and banker and formerly of 
state-wide prominence as a Democrat, 
died at his home in Rochester, N. Y., on 
October 12. He was 80 years old. 

About 30 years ago Mr. Finucane and 
other New York state business men 
sought to rival the Bell company with 
an Independent corporation. The Unit- 
ed States Independent Telephone Corp. 
was the result. 

The promotion collapsed through fail- 
ure to get a franchise in New York City. 

Mr. Finucane with others was said to 
have lost heavily in the telephone move- 
ment, but he was saved by investments 


EDITORIAL VIEWS 
AND COMMENTS 


(Concluded from page 9) 


baseball game. If they decide 
against the home team, they do so 
at the price of loss of popularity. 
So they are often subjected to a hail 
of verbal pop bottles. 

At a ball game, if the decision: of 
the umpire is on balls and strikes, 
or on any other play in fact, the hos- 
tile fans seldom consider that they 
are not in as good a position to pass 
judgment as is the umpire. 

The fans, notwithstanding this, 
may of course, be right, but the 
chances are they are not. 

The commissioners are in a posi- 
tion to see the whole situation 
clearly. They have all the facts be- 
fore them. Either the ratepayers or 
the utilities may in some cases be 
batting the ball outside of the foul 
line. If so, it is the duty of the com- 
mission to the people of the state to 
say so. 

Rates must be raised or lowered 
for the good of the public according 
to the facts developed, and not in 
obedience to the emotions of the 
fans. 

Calling a decision ‘infamous’ is 
merely throwing pop bottles. It 
proves nothing except bad deport- 
ment.” 


The usual trouble the service com- 
pany finds is that the umpire who de- 
crees their fate is appointed by poli- 
ticians who are more interested in 
seeking the applause of the home 
fans, rather than in getting the 
facts. 


made in the Canadian mining districts 
at the same time, it was reported. 

Elwood Grissinger, consulting tele 
phone and electrical engineer of Buffalo, 
N. Y., passed away in Pittsburgh, Pa., 
on October 8, at the age of 65 years. 
Mr. Grissinger was particularly active 
in experimental work in the Indepen- 
dent telephone field in the early days 
in an effort te improve the efficiency of 
transmission over existing circuits and 
to extend the range of transmission. 

His most important invention was the 
circuit of the modern two-way repeater. 
This invaluable contribution to the de- 
velopment of long distance telephony, 
was purchased from Mr. Grissinger by 
the Bell company. 

More complete details concerning Mr. 
Grissinger’s contributions to the art of 
long distance telephony will be pub- 
lished in an early issue of TeLernony. 





Financial 


Operating News 
and Data 


A. T. & T. and Bell Com- 


panies Reflect Gains 

The improving condition of the tele- 
phone industry is indicated in the state- 
ment of earnings of the American Tele- 
phone & Telegraph Co. for the nine 
months ending September 30. 

Actual net income of the parent com- 
pany was down to $90,203,878, or $4.83 
a share, against $101,351,845, or $5.43 a 
share, for the same period in 1933, but 
earnings of the Bell System [the oper- 
ating companies controlled by A. T. & 
T.| as a whole were larger. 

President Walter S. Gifford, of the A. 
T. & T., in a statement accompanying 
the report, said indicated earnings of 
the Bell System in the first nine months 
were equivalent to $4.32 a share on A. 
T. & T. stock, against $3.89 for the cor- 
responding period of last year. 
figures include the Western Electric Co., 
manufacturing subsidiary. 

The earnings of the American Tele- 
phone & Telegraph Co. by itself are 
shown below. They do not reflect the 
current deficit of the Western Electric 
Co. About 10 cents per share of the 
earnings for 1934 and 90 cents for 1933 
are accounted for by dividends received 
that were not earned during the nine- 
month period by the Bell 
companies as a whole. 

The income account for the nine 
months ended September 30, 1934, sub- 
ject to minor changes when final figures 
are available 


These 


associated 


for September, compares 
as follows: 


*Dividends .........§ 

Int. and other rec 

Oper. revenues 

Other revenues 

Total income . bias 

xp. and fed. taxes. 56,547,012 
Interest cea ‘ 18,186,270 
Net income ......... 90,203,878 
Dividends ........... 125,970,356 
Deficit 35,766,478 


55,578,156 
18,645,000 
101,351,845 
125,970,356 
24,618,512 

*The Bell Associated Companies as a 
whole did not fully earn these dividends by 
about $2,000,000 in the first nine months of 
1934 and $16,900,000 in 1933. 


$125,970,356 
clared in each nine-month period. To 
meet these the company dipped into 
surplus for $35,766,478 this year and 
charged the remainder against the net 
income of $90,203,878. Charges against 
surplus for the same period last year 
were $24,618,512 to meet needs 
the net income of $101,351,845. 


Dividends of were de- 


above 


The quarter ended September 30 fol- 
lowed the trend of the preceding six 
months in falling below 1933 figures. 
Net income was $28,204,683, or $1.51 a 
share, against $35,127,710, or $1.88 a 
share, but held practically even with the 
June quarter figure of $28,967,087, or 
$1.55 a share. 

The Bell System, President Gifford 
reported, had a net gain of 37,000 tele- 
phones in the third quarter compared 
with a net loss of 50,000 the same three 
months in 1933. The net gain since 
January 1 has been 226,000. 

The number of toll and long distance 
calls rose about 5 per cent over the first 
nine months of last year, Mr. Gifford 
said, the increase being 214 per cent for 
the third quarter. 

According to Royal F. Munger, finan- 
cial writer of the Chicago Daily News, 
the Hawthorne branch of the Western 
Electric Co. is employing 9,117 men or 
2,000 more than at this time a year ago, 
and is still restoring its former em- 
ployes to the pay roll at the rate of 40 
or 50 a week. The low point for the 
Hawthorne factory was 6,000 men two 
years ago. Normal employment is about 
35,000. 

The gain at the 
plant at Hawthorne 
manufacture of the cradle type tele- 
although the Bell subsidiary 
companies are also ordering more cable 
and switchboard for replacement. As 
the depression lengthened, they could 
not continue to postpone their purchases 
although even replacements are still at 
a minimum and there is a long way to 
go before demand is normal. 


Western Electric 
is chiefly on the 


phone, 


Lincoln (Neb.) Company’s 


Better Financial Condition 
The report of the Lincoln Telephone & 
Telegraph Co., Lincoln, Neb., for the 
first eight months of 1934, filed with the 
Nebraska State Raliway Commission, 
shows an improved financial condition, 
in spite of the fact that the number of 
stations operated as of September 1 was 
1,111 less than at the end of 1933. Dur- 
ing the first five months of the year the 
company gained stations, but the last 
two months, because of the drought in 
that state, have shown heavy losses. 
The following “ei for the first 
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eight months of the year are compared 
with the same period in 1933: Exchange 
revenues, $1,153,806, decrease of $4,970: 
toll revenues, $445,581, increase of $48. 
464; miscellaneous operating revenues, 
$72,142, increase of $19,977; total tele. 
phone revenues, $1,671,539, increase of 
$63,471, or 3.95 per cent; traffic expenses, 
$232,906, increase of $37,848; commer- 
cial expenses, $188,923, increase of $15.- 
807; general and miscellaneous expenses, 
$141,271, imcrease of $8,889; other oper- 
ating expenses, $10,912, increase of $763. 

Total operating expenses were $574, 
012, an increase of $63,307, or 12.40 per 
cent; current maintenance, $331,010, in- 
crease of $48,294; depreciation (3.50 per 
cent instead of 4 per cent as in 1933), 
$265,278, a decrease of $110,701; 
$143,596, increase of $7,193; total 
phone expenses, $1,313,896, increase of 
$8,093. 

Net telephone earnings were 
463, an increase of $55,378; sundry net 
earnings, $15,580, decrease of $2,867; to- 
tal net earnings, $373,223, increase of 
$52,511; interest deductions, $117,711, de- 
crease of $140; balance net profits, $255,- 
512; increase of $52,657; dividends, pre- 
ferred, $103,038, increase of $3,258; 
mon, $161,002; total dividends, $304,032; 
balance net profits (red), $8,520, or $49, 
399 better off than a year ago. 

For the 12 months ending September 
1, the company had a net operating in- 
come of $57,134, and total 
$593,423; fixed charges, $177,234; income 
after fixed charges, $416,189; dividends 
paid, preferred, $154,545, common, $241, 
504; total dividends, $396,049; 
balance, $20,139. 

The company has assets of $14,484, 
359, divided as follows: Plant, $12,411, 
922, a decrease of $74,093; construction 
work in progress, $17,165; general equip- 
ment, $387,626; material and supplies, 
$409,866; investments, $249,147; 
and deposits, $463,011; receivables, 
$545,552. 

Capital obligations, total, $9,525,800; 
pension fund, $390,425; other payables, 
$393,990; reserve for depreciation, $3,- 
322,719, a decrease of $6,443; 
$851,425, a decrease of $834. 

The company’s stations total 61,177, a 
decrease of 1,111; manual, 37,414, de 
crease of 1,167; dial, 23,763, an increase 
of 56; main stations, 51,094, a decrease 
of 1,326; PBX, 4,713, an increase of 137 
and extensions, 3,370, an increase of 78. 

Following are the percentages for the 
eight months, compared with the same 
months in 1933: Total telephone reve 
nues to average plant in service, 19.08, 
18.46; operating expenses to telephone 
revenues, 34.34, 31.77; telephones ex- 
penses to telephone revenues, 78.61, 
81.25; maintenance to average plant in 
service, 3.86, 3.32; depreciation to aver- 
age plant in service, 3.50, 4.00; net tele- 

(Continued on page 21) 
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(Continued from page 16) 
phone earnings to average plant in serv- 
ice, 4.17, 3.56; balance of net profits 
(after preferred stock) to common, 
6.63, 4.45. 

os * «© 


Current Prices on 
Listed Telephone Stocks 


October 13, 1934 
High Low Last 


Telephone & 
area GM. <ésds veces 
‘elephone ‘o. of 


112% 111% 111% 
anadé 121 121 121 
relephone ‘ 
yivania pfd. ...... 115% 115% 115% 
International Telephone 
Telegraph Corp. 103, 
New England Telephone & 
Telegraph Co. 95 
York Telephone 
118% f 118% 


fd 

Pacific Telephone & Tele 

graph Co. i323 
Southwestern 

phone Co. pfd..... 11914 11914 119% 


BID AND ASKED QUOTATIONS. 
October 13 
Bid Asked Bid 
\ssociated Telephone Util- 
ies CO. ceccscs 
Lincoln Telephone & Tel- 
egraph Co. 80 
Mountain States Telephone 
& Telegraph Co. (8).... 107% 109 
Northwestern Bell Tele- 
phone Co. pfd. (6.50).... 110 112 
Peninsular Telephone Co $ 6 
Peninsular Telephone Co 
pfd. A (7 tan <n 69% 
Rochester Telephone Corp 
Ist pfd. (6%)........... 100% ..... 100% 
Southern New England 
Telephone Co. (6). ‘ 103 10444 103 
Wisconsin Telephone Co. 


pfd. A (7).... 110% 114 110% 


Northwestern Bell Shows 
Eight Months’ Gain 


The report of the Northwestern Bell 
Telephone Co. for the first eight months 
of 1934, filed with the Nebraska State 
Railway Commission, shows undivided 
profits of $406,363, or $1,546,435 better 
off than at the end of the same period 
in 1934. During the year the cempany 
cut the dividend on its 95 million dollars 
of common stock from 8 per cent to 4 
per cent, which accounted for $1,466,- 
668 of the improvement. 

Exchange revenues for the _ period 
hamed were $13,204,321, a decrease of 
80 per cent, or $105,698. Toll revenues, 
however, showed a 10.5 per cent in- 
crease, being $4,870,385, an increase of 
$463,221. Miscellaneous operating reve- 
hues were $993,810, a decrease of $41,- 
7%; less uncollectibles, $76,074, a de- 
crease of $190,483, making total tele- 
Phone revenues of $18,992,442, an in- 
crease of $505,949, or 2,74 per cent. 

Total revenue expenses were $15,516,- 
(14, an inerease of $830,590, or 5.66 per 
cent. These expenses were divided as 
follows: Traffic, $2,855,831, an increase 
of $23,914; commercial, $1,596,354, an in- 
‘Tease of $81,082; general, $969,679, a 
decrease of $22,747; relief and pension 
fund, $390,078, an increase of $7,826; 
operating rents, $324,621, a decrease 
of $3,114; miscellaneous expenses, $273,- 
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464, a decrease of $46,583; maintenance, 
$3,822,848, an increase of $517,055; de- 
preciatien, $3,457,623, a decrease of $4,- 
220; taxes, $1,825,516, an increase of 
$277,383. 

This left net telephone earnings of 
$3,476,428, a decrease of $324,641. Other 
income was $1,500, a decrease of $44,003, 
making a total income of $3,477,928, a 
decrease of $768,644 for the eight 
months. During the year, however, the 
company paid off advances by the parent 
company of $23,600,000. Interest paid 
this year, therefore, was but $330,199, 
or $848,411 decrease for the period. 

This left a net of $3,147,729, an in- 
crease of $79,776, or 2.60 per cent. Divi- 
dends of 6.5 per cent on preferred stock 
were $208,033 and of 4 per cent on com- 
mon of $2,533,333, a total dividend pay- 
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ment of $2,741,366. 
were $406,363. 

The company operates 561,105 sta- 
tions, an increase since December 31, 
1933, of 9,607. Inward station movement 
was 94,669, and outward 85,067 for the 
eight months. This was an increase 
over the same period last year of 43,375 
stations, when cancellations exceeded 
installations by more than 50,000. 


Undivided profits 


The company has an average plant in- 
vestment of $130,353,554, or per station 
investment of $233.05. Total telephone 
revenues to average plant in service for 
the eight months was 21.86 per cent, 
compared with 21.35 per cent for the 
same period last year; total telephone 
expenses to total telephone revenues, 
81.70 per cent and 79.44 per cent; main- 
tenance to average plant in service ran 
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“VITAMIN” WORDS 


By Miss Anne Barnes, 


Traveling Chief Operator, lowa Independent Telephone Association, Des Moines, Iowa 


I had a very pleasing experience this afternoon in making a pur- 
chase, after a harassing and fruitless search all morning for the 


For the life of me I cannot tell why I was unable to find a suit- 
able dress without such a long, drawn-out effort, when there are 
so many good dress shops in our town; unless—I hope I am not 
misjudging anyone—it was because of the faulty methods of some 
Of course, 
blame, but, at least, I wasn’t just shopping. 
much that I was willing to help the sales folk sell me one. 

I am thinking of one saleswoman in particular who seemed to 
create negative thoughts in my mind regarding her stock. She 
used a lot of words, all hooked together with “Dearie” this and 
Although I am not trained in salesmanship, I do 
know this: One can say the right thing or the wrong thing to a 
customer and affect his decision to buy or not to buy. This means, 
of course, a sale for a firm, or no sale. 

This affectionate saleswoman brought out a dress which was 
When I told her I wanted something less 
expensive, she selected another, 
Now, tell me, wouldn’t “less expensive” have sounded 


Then she ruined her chance of a sale by adding, “But if you 
want to cut down expenses, you’ll have a ‘good buy’ in this dress.” 
Who told her I wanted to cut down expenses? 
she have said: “If you want to be thrifty, this dress would be a 


Folks, our contacts through the words we use become either 
sales liabilities or sales assets. 
We must use the right words in the right place. 


Some words are “vitamin” words; others suggest “cheap goods,” 
“cheap customer”; still others are just words sweetened with 


Fortunate, indeed, is the sales person who possesses the right 
He knows how to express himself through words 
that give pleasure; words that differ with customers without 
offending or outraging; words that tactfully suggest a substitute— 
and sell it easily with a guarantee of satisfaction behind the 


MoRAL: Make your words as sound as your bond. 


I might have been a little to 
I wanted a dress so 


saying, “This is our cheaper 


And why couldn’t 


So we must look to our words. 
Avoid using the 
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much higher this 4.40 
to 3.82. 

The ratio of depreciation to average 
depreciable plant was 4.33 per cent com- 
pared with 4.35. Net telephone earnings 
to average plant in service, 4.00 per 
cent and 4.39. Net profits to common 
stock, after payment of preferred stock 
dividends, 4.64 per cent compared with 
5.72 in 1393. 

The company has assets of $149,162,- 
075, of which plant is 
$130,502,709; construction work in prog- 
$324,052; investments and ad- 

$12,960,288; material and sup- 
plies, $1,352,692; receivables, $2,662,898; 
cash and temporary investments, $546,- 
390, and other assets, $813,046. Common 
stock outstanding is 95 millons, and pre- 
ferred, $4,800,800; 


year, per cent 


represented by 


ress, 
vances, 


advances by parent 
company, $2,799,695, a decrease of $23,- 
600,000; current and acrued 
$4,711,604; depreciation 
283,983. 


liabilities, 
reserve, $54,- 
eee 


Bell System Companies’ 


Financial Reports 

Reports of Bell System companies to 

the Federal Communications Commis- 

sion show financial operations in Aug- 

ust to be better than those of 

1933. The figures for 
nies follow: 


August, 


various compa- 


American Telephone & Telegraph Co. 
1934 1933 
July gross.......$ 7,029,800 $ 7,700,538 
Net oper. inc..... 792,832 1,537,465 
Seven menths’ 
gross 
Net oper. inc..... 
August gross .... 
Net oper. inc..... 
Eight months’ 
gross 
Net oper. 


52,768,869 
8,588,871 
7,379,797 


1,120,477 


19,805,306 
5,962,214 
7,531,780 
1,618,438 


60,148,666 57,337,086 
9,709,348 7,580,652 
New England Telephone & 
Telegraph Co. 
$ 5,642,488 $ 5,424,978 
1,094,660 1,044,173 


ae 


July gross 
Net oper. inc..... 
Seven months’ 
gross 
Net oper. inc..... 
August gross 
Net oper. inc..... 
Eight months’ 
gross 44,453,818 43,315,419 
Net oper. inc..... 8,939,226 8,519,806 
Bell Telephone Co. of Pennsylvania 
August gross ....$ 4,801,065 $ 4,770,105 
Net oper. inc..... 974,666 868,642 
Eight months’ 
gross 39,961,519 39,156,265 
Net oper. inc..... 9,331,068 8,143,781 
Southwestern Bell Telephone Co. 
August gross -$ 5,873,089 $ 5,527,589 
Net oper. inc..... 1,492,074 1,185,915 
Eight months’ 
gross 
Net oper. inc..... 


38,852,968 37,858,306 
7,923,145 917,389 
5,600,850 5,457,113 
1,016,081 ,202,417 


46,382,111 44,408,346 
10,281,909 9,395,962 
Pacific Telephone & Telegraph Co. 
Eight months’ 

gross $59,647,737 $57,825,966 
Net oper. ine..... 12,277,726 12,216,061 
The Pacific Telephone & Telegraph Co. 
reports for eight months ended August 
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31 a net after taxes, charges and depre- 
ciation, of $9,487,042 equal, after pre- 
ferred dividend requirements, to $3.44 a 
share on 1,805,000 common _ shares; 
deficit after dividends paid, $1,012,958, 
against $1,384,000 deficit last 
gross revenue, $59,647,737, 
825,966. 


year; 
against $57,- 


The company’s net gain of telephones 
in August was 5,469, making a net gain 
of 6,138 for the first 
1934, against a net 


months of 

74,487 sta- 

tions in the same period last year. 
eee 


International T. & T. Corp. 


Earnings Improve 

The International Telephone & Tele- 
graph Corp. has announced that consol- 
idated net 


eight 
loss of 


income for the six months 
ended June 30, 1934, to $1, 


697,93 


amounted 
2.72, as compared with a loss of 
$642,310.66 for the same period of 1933. 
Gross earnings for the six months 
ended June 30, 1934, were $38,480,879.49 


as compared with $33,059,189.42 for the 
first six months of 1933. Operating ex. 
penses were $30,539,816.96 as compared 
with $27,973,691.41 for the same period 
of 1933, resulting in net earnings of 
$7,941,062.53 as compared with $5,085. 
498.01. 
Charges of associated companies fo) 


interest, dividends and minority com. 
mon stockholders’ equity in net income. 
together with general interest 
International 


Corp. 


and in- 
Telephone @ 
outstanding, 
to $6,243,129.81 as compared 
$5,727,808.67 for the 
months of last year. 
Consolidated net income for the six 
months ended June 30, 1934, was $1,697. 
932.72 as consolidated 
loss of $642,310.66 for the corresponding 
1933. 


income was equivalent 


terest on 
Telegraph bonds 
amounted 


with first six 


compared with 


period of This consolidated net 
to 27 cents per 
share on the 6,399,002 shares of capital 
stock (without par value) outstanding 
in the hands of public June 30, 1934. 


Doings Of 


Various Commissions 


And Courts 


FCC Ruling on 
Interlocking Directorates 


An application for permission to hold 
the position of officer or director of 
more than one common carrier can be 
made only by the individual concerned 
and each application must be confined 
to one person. Full information must 
be given as to the relationship (operat- 
ing, financial, competitive or other- 
wise) existing between the carriers 
covered by the request. 

Thus ruled the Federal Communica- 
tions Commission, at a general session 
held in Washington, D. C., on October 
9 in the matter of regulations govern- 


ing applications under section 212 of 


‘the Communications Act of 1934 to hold 


the positions of officer or director of 
more than one carrier. 

Each applicant shall state his full 
name, occupation, business, residence 
and postoffice address. He shall specify 
every carrier of which he holds stock, 
bonds, or notes, individually, as trustee 
or otherwise; the amount thereof, and 
accurately describe the securities owned 


or held by him, of each carrier for 
which he seeks authority to act. 

Such applicant is required to name 
each and every position held at the time 
of making the application and which he 
seeks authority to hold and the manner 
of his election or appointment thereto 
If he has entered upon the performance 
of his duties in such position, he shall 
describe the nature of such duties and 
state the date when he entered 
upon their performance. 

As to carrier 
requested authorization he is required 
to state whether it is an operating 
carrier, a lessor company or any other 
person or corporation organized to e2- 
gage in communication subject to the 
act. He shall give a full statement of 
pertinent facts relative to any carrier 
which does not make annual reports t0 
the commission, authorization for a posi- 
tion with which is sought. 

As previously stated, the 
must present full information as to the 
relationship existing between the car 
riers covered. The applicant shall name 
every business corporation of which he 
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is an officer or director or in which he 
has a financial interest, state the gen- 
eral character or the business and give 
a description of his interest and name 
the amount. 

The applicant is required to state 
whether or not since August 18, 1934, he 
has, as officer or director of any carrier 
subject to the communications act, re- 
ceived for his own benefit any money or 
value in respect of negotiation 
if any securities issued or to be 
such 


thing « 
yr sale 
ssued by carrier, and to what 
extent 

If he has participated in any divi- 
lends from funds properly included in 
the capital account, he must state the 
amounts received and the reasons justi- 
payments. In _ conclusion, 
the applicant is required to state fully 
granting of the authority 
sought will not adversely affect either 
public or private interests. 


fying such 


why the 


Reorganization of ATU 


Companies Asked Court 
Tele- 
Standard Telephone Co. and 
Indiana Central Telephone Co.—all 
subsidiaries of the Associated Tele- 
hone Utilities Co.—was asked on Octo- 
ber 4. The petitions were filed in the 
United States District Court in Wil- 
mington, Del., under section 77b of the 
Federal Bankruptcy Act and each asked 
for the appointment of trustees. 


Reorganization of the Central 
phone Co., 


Tulsa (Okla.) Telephone 
Valuation Hearing Closed 


The hearing before the Oklahoma Cor- 
poration Commission on the valuation 
of the Southwestern Bell Telephone Co.’s 
exehange property in Tulsa, which began 
on October 2 before Commissioner Jack 
Walton, was closed on October 5, and 
taken under advisement. Since Chair- 
man Hughes and Commissioner Bond 
were absent throughout the hearing, 
Commissioner Bond on account of ill- 
ness, it WH] be necessary for these com- 
missioners to read the testimony before 
an order in the case can be written. 

The testimony involved chiefly the val- 
lation of the Tulsa plant, the difference 
between the commission’s and company’s 
engineers being more than $2,000,000, 
and accounting for the diffence between 
the company’s claim of 6 per cent and 
the eommission’s claim of 14 per cent as 
the return on the investment in this 
property during the period covered by 
the investigation, which ended July 31, 
1934 

At the hearing on October 3 W. P. 
Clark, St. Louis, auditer for the com- 
pany, testified that the Tulsa exchange’s 
het earnings for the year ended August 
| were 3.39 per cent after deductions 
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Answers to the Traffic 
Questions on Page 12 


Not to exceed three minutes, un- 
less when you say, “There will 
probably be a slight delay on your 
call. Will you hold the line or 
shall I call you?” he states that 
he will hold the line. 

As long as the calling party re- 
quests you to carry the call for- 
ward. 

The code “WO” is not entered on 
the ticket if the called party or 
station asks who is calling ana 
this information has already been 
entered on the ticket. 

No. 

No. On a call to a direct circuit 
point, handled on either the first 
or the alternate route, if you re- 
ceive a report of BY, say 
“Right,” clear the toll circuit and 
give the report to the calling sta- 


for depreciation and income taxes, al- 
though average earnings over the last 
15 years have been 6 per cent. 

These figures were based on the com- 
pany’s claimed valuation of $8,234,306. 
Commission experts contend the valua- 
tion is $5,966,096 and this figure, with 
the method of figuring depreciation, are 
major issues in the outcome of the case. 

There is no indication as to when an 
order in the case may be expected, but 
it is anticipated by all parties concerned 
that the decision will be appealed. 

eee 


Youth Sues Because 


of Crime Advertisement 


Charging that his reputation was 
damaged by a news story which ap- 
peared later in an advertisement, Paul 
Rickards filed a $10,000 action against 
the Intra State Telephone Co., in cir- 
cuit court in Galesburg, III. 

Rickards was one of several youths 
arrested by police last November on 
charges of robbery and attempted kid- 
naping. The newspaper story describ- 
ing the arrests stated that a telephone 
call to police resulted in arrival of the 
officers in less than five minutes. 

The telephone company used the clip- 
ping in an advertisement of its service, 
and it was on this use of the newspaper 
article that the damage suit was based. 

eee 


Commission Upholds 


Extension Rate 
The Pennsylvania Public Service 
Cemmission has dismissed charges of 
Dr. H. J. Barnett, of Philadelphia, 
against the Bell Telephone Co. of 


23 


Pennsylvania, that its rates for exten- 
sion telephones are excessive. 

“Dr. Barnett offered no evidence of 
record to support his allegations, and 
his testimony based entirely on 
what, in his judgment and opinion, was 
a proper charge for extension 
phones,” the commission held. 

“The complaint being against an ex- 
isting rate, under the law, the burden 
of proof rested upon the complainant.” 

The commission said the evidence 
showed the complaint was more specif- 
ically directed against the differential 
in the charge for extension telephones 
when used in connection with flat-rate 
service and message-rate service, than 
against the extension rate in general. 


was 


tele- 


Competition Sought 


in Wisconsin Town 

Probably the first case of a telephone 
company seeking to compete with an- 
other in a community to come before 
the Wisconsin Public Service Commis- 
sien has been raised by the application 
of the Farmers’ Independent Telephone 
Co. to operate in the village of Grants- 
burg, Burnett county. 

The Wisconsin Telephone Co. now has 
an exchange which serves the village. 
To connect with Grantsburg merchants 
and residents, customers of the farmers’ 
company must pay a charge of 5 cents 
per call under a recent order of the 
commission. 

Under court 
commission may not compel one utility 
to make its facilities available to an- 
other without charge, and the commis- 
sion, therefore, was forced to order the 
5-cent charge to compensate the Wiscon- 
sin Telephone Co. on calls into Grants 
burg and the farmers’ company on calls 
out of Grantsburg. 

. - e 


Are Switchboards 
Taxable as Immovables? 


decree 


various decisions, the 


The enactment of a law to 
that telephone switchboards are im- 
movables will be asked in a petition to 
be presented to the legislature of the 
Province of Quebec, Canada, by the met- 
ropolitan commission of Montreal if the 
Bell Telephone Co. of Canada does not 
desist from an appeal before the Privy 
Council in London, England, against a 
judgment handed down in the Court of 
King’s Bench, appeal side, of Quebec, 
which holds that a switchboard is an 
immovable and is, as such, subject to 
municipal taxation. 

At a meeting of the commission on 
October 10, its legal advisor was au- 
thorized to negotiate with the telephone 
company in this regard as a further de- 
velopment in the case which has been 
before the Quebec courts for a lengthy 


(Please turn te page 26) 
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TOLL CALLS from the home often originate in human 
cravings for personal contact with friends and rela 
tives. They’re inspired by birthdays, anniversaries, 
graduations, weddings, and similarly significant 
occasions. 

Current Residence Toll advertising describes the 
pleasure that such calls bring. The advertisement on 
the opposite page is typical of the series. It appeared 
during September and October in national weeklies 
with circulations totaling more than seven million 
copies. Supplemented by two-column advertisements 
in the same publications, and by single columns in 
national women’s magazines, it should help to 
stimulate Residence Toll traffic in which the entire 


telephone industry will share. 
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No Hat like hearing a child's eager voice, the satisfying 
words of grown-ups. Birthdays or anniversaries? . . . they're 
especially good times to call. @ Perhaps you don't realize how 
easy it is to telephone out of town, how little it costs. Aft 
8:30 P. M., for example, you can talk (station-to-station ) 

75 miles for 35c; 150 miles, 50c; 275 miles, 75c. B 


Night-time is bargain-time for telephonin 




















AN ADVERTISEMENT OF THE 
BELL TELEPHONE SYSTEM 
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(Continued from page 23) 
period. The action concerns the efforts 
of the town of St. Laurent, adjacent to 
Montreal, to levy municipal taxes to the 
extent of $3,155 on the switchboard of 
the Bell Telephone Co. of Canada, sit- 
uated there. 

The circuit court, some time ago, had 
decided that switchboards were not im- 
movables and, therefore, not subject to 
this taxation. The municipality of St. 
Laurent appealed this decision and, in 
June of this year, the court reversed 
the former decision, holding that juris- 
prudence has frequently established that 
1 telephone system is immovable, and 
since switchboards are part of the tele- 
phone system, they too are immovables. 

The St. Laurent switchboard is valued 
at $20,000; is, as the company contends, 
installed in rented premises and is, by 
its nature, movable and consequently 
not subject to taxation of the munici- 
pality. Permission to appeal to the 
highest court of the British Empire was 
sought on the ground that the matter 
is one affecting real estate taxes and the 
fuure rights of the parties are involved. 


Existence of Going Value 


and Its Measurement 
The Wisconsin Public Service Com- 
mission, in a recent decision involving 
the rates of the City Water Co., of Mar- 
inette, Wis., quotes extracts from de- 
cisions of the United States Supreme 
Court on standards of going value for 
public utilities which no doubt establish 
precedents that may be applied to tel- 
ephone properties. 
“Heretofore,” 
mission, 


says the Wisconsin com- 
“considerable difficulty has 
experienced by: all parties con- 
cerned with the question of when going 
value exists, and the measurement 
thereof if it exists. Fortunately, the 
situation has been clarified considerably 
by two recent decisions of the United 
States Supreme Court.” 

The cases referred to are: The Colum- 
bus Gas & Fuel Co. vs. Public Utilities 
Commission (May 21, 1934), 291 U. S. 
Law Ed. 885, 893; Dayton 
Power & Light Co. vs. Public Utilities 
Commission (April 30, 1934), 291 U. S. 

78 Law Ed. 832, 843. 

“These two cases,” says the Wiscon- 
sin commission, “while recognizing that 
going value may exist as a separate, 
addition to physical value, prescribe 
certain tests as to the extent and ex- 
istence or non-existence of such value. 
These tests are as follows: 

1. Proof of expenses incurred in over- 
coming initial difficulties incident to 
operation and in securing patronage. 

2. Proof that the cost of attaching 


been 


——; %6 


business, if incurred, has not been ab- 
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sorbed in operating expenses or capital- 
ized. 

3. Proof that such value is not suffi- 
ciently reflected in the appraisal of the 
physical assets as parts of an assembled 
whole.” 

eee 


Nebraska Commission 


Rules on Handset Probes 
The Nebraska State Railway Commis- 
sion has overruled the motion of the 
Lincoln (Neb.) Telephone & Telegraph 
Co. filed on September 22, to dismiss all 
preceedings in the matter of investiga- 
tion of charges made for handset tele- 
phones at its various exchanges in 
Nebraska. 

The reasons incorporated in the mo- 
tion for dismissal were that since the 
issuance of the original order the in- 
come of the company has been decreas- 
ing, due to an increase in federal taxes, 
increases in expenses due to compli- 
ance with the code, and due to the 
drought and the consequent falling off 
of business in its entire territory. 

The commission finds that after go- 
ing over the statement of revenues and 
expenses since January 1, 1934, a sche- 
dule of salaries paid to its executive of- 
ficers and a distribution of handsets by 
exchanges, the motion should be over- 
ruled and the company required to 
answer the original order to show cause 
why the extra charge should not be en- 
tirely eliminated or reduced from the 
present figure of 25 cents a month. 

The commission sustained a similar 
motion to dismiss proceedings filed by 
the Nebraska Continental Telephone 
Co., of Columbus. An inspection of 
operating data and a general financial 
statement of the company convinced 
the commission that at the present 
time the extra charge of 25 cents per 
month should not be disturbed. The 
company suspended dividend payments 
several months ago. 


Pennsylvania Utilities 
Ordered to Reduce Rates 


The Pennsylvania Public Service Com- 
mission announced on October 12 that 
it was notifying 50 utility companies op- 
erating in Pennsylvania to proceed im- 
mediately to reduce their rates or fur- 
nish the commission with “conclusive 
evidence” why rates should not be cut. 

The companies, the names of which 
were not made public, have until No- 
vember 15 to reply to the order. 

Notices were sent to telephone, elec- 
tric, water, natural and manufactured 
gas and steam heat companies and are 
to be sent to the other companies as 
soon as the commission completes 
studies of their financial condition and 
rates. 
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This action follows the adoption py 
the commission of a _ resolution gi 
months ago stating that, during the 
present economic situation, an annua] 
return of 6 instead of 7 per cent woul 
be allowed companies under its 
tion. 


urisdic. 


In its notices the commission gays 
that the earnings of the companies af 
fected “appear to have been 
tially in excess of 6 per cent.” 
If any company fails to comply with 
the commission’s request formal pro. 
ceedings will be instituted to 
about the result, it was said. 


substan- 


bring 


The commission’s latest move repre 
sents a rate reduction procedure differ 
ing from previous methods. Former\; 
the commission submitted its findings 
to the company, which then attempted 
to refute these conclusions. 

eee 


Poles to Be Moved 
When Street Is Widened 


The Wisconsin Public Service Con- 
mission, in a ruling handed down Sep- 
tember 24, in the case of the Common. 
wealth Telephone Co. vs. the City of 
Hayward, held that the ordinance re 
quiring the company to remove its poles 
on Iowa avenue from First to Fifth 
streets at the present time is unreason- 
able. A reasonable ordinance, the com- 
mission held, would be one requiring 
the company to move its poles concur. 
rent with the carrying out of the pro- 
posed widening of the street. 

The commission also found that the 
city’s ordinance requiring the removal 
of poles and wires from all sections of 
the city other than Iowa avenue, within 
two years from June 4 of this year, 
is unreasonable and declared it to be 
void. 

The city maintained that its purpose 
in demanding the removal of the com- 
pany’s poles from the section of Iowa 
street referred to was in anticipation 
of widening the street from its present 
width of 44 ft. to 48 ft. 

“There is no question,” declared the 
commission in its opinion, “that the 
pole line should eventually be removed 
from Iowa avenue. Its condition is such 
that in a few years it must be replaced 
However, it has not now depreciated to 
the extent that the necessity of its re 
moval is imminent. A change-over 4 
now directed by the council would re 
quire capital expenditure over and 
above what would be required if the 
street widening and removal job were 
done at the same time. No reason was 
offered as to why this additional er 
penditure should be required in advance 
of the street widening. 

There is no question but what addi- 
tional investment would be required t 
effect the removal of the line in ques 
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Phillips 


Telephone Cords 
for Economy 


Both by repeated tests as well as under actual | 


conditions of service, Phillips telephone cords 
show an extraordinarily low cost per year of 
service life. This is because of the exclusive 
method of construction used and the careful 


selection of materials with which they are built. | 


Everybody knows how ragged and frayed ordi- 
nary cords soon get. Phillips cords do not begin 


to show signs of wear until long after others have | 


been discarded. They are covered with a newly- 


developed, tightly-woven material to form a | 


compact, smooth, silk-like braid, which retains its 
attractive appearance even after years of hard 
service. 


Phillips cords will not form a permanent kink. 


Thus another frequent source of wear is elimi- | 


nated. And their insulation resistance is not only 
high to begin with, but remains high even under 
the most severe conditions. 


For a new experience in cord economy, specify 
Phillips cords on your next requirements. 


PHILLIPS PRODUCTS INCLUDE:—Bare and Insulated Copper 
Wires—Rubber Insulated Wires—Enameled Wire—Magnet Wire 
—Power Cables—Switchboard Cables—Paper Insulated Cables 


—Flexible Cords—Electrolytic Copper Rods, 


ES 
EUGENE F. PHILLIPS 
ELECTRICAL WORKS, LTD. 


ESTABLISHED 1889 


BROCKVILLE, ONTARIO, CANADA 


FACTORIES — MONTREAL 
AND BROCKVILLE 


Distributors for Canada: Canadian Telephones 
& Supplies Limited, Toronto and Vancouver 


CABLE ADDRESS: 
PHILELEC. BROCKVILLE 


Shapes, etc. 
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| Messenger Strand 
that 
defies corrosion 





Here's the opportunity to get strand that is 
well armored against the most corrosive atmospheres. 
Strand that sulphur, soot, salt-fog or other corrosive 
agents can’t eat away in a relatively short time. 

It’s Bethanizing, Bethlehem’s new process for the 
zinc-coating of wire, that makes this possible. Bethanizing 
opens the way to use coatings of twice or even three times 


the weight possible with older processes. The coating 
adheres so tightly, is so nearly a part of the wire, that 
the weaving operation does not harm it. Handling and 
erection cause no cracks to give rust a start; after it’s 
in place, the wire still has the complete protection of a 
thick, impervious tube of zinc. 

Although its purity and tightness make a Bethanized 
coating superior to an ordinary galvanizing coating of 
the same weight, the full advantage of this new process 
is realized only by using the heavier coatings which 
Bethanizing alone offers. 

In purchasing strand, specify that it be made of 
Bethanized Wire with a coating of 1.6 or 2.4 oz. per sq. ft. 
That insures strand that will last. 


aa GE THAN/IILD 
WIRE 


BETHLEHEM STEEL COMPANY 
BETHLEHEM, PA. 
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New Five-—Position Kellogg 
Masterbuilt Addition to the 
Charlottesville, Va., Exchange 


of the Southeast Public Serv- 


ice Corp. of Virginia. 


New Equipment For 
Thomas Jefferson's Hometown 


By A. W. SCHELL 


Sales Representative, Kellogg Switchboard & Supply Co. 


NEW $20,000 Kellogg addition to 
A the telephone system of the 

Southeast Public Service Corp. of 
Virginia at Charlottesville, Va., was re- 
cently cut into service. The new equip- 
ment provides subscribers with modern 
service which compares favorably with 
that rendered in other cities, regardless 
of size. The new equipment was neces- 
sitated by Charlottesville’s constantly in- 
creasing use of telephone service. Al- 
though a complete new switchboard was 
installed in 1926, this equipment has 
already been outgrown and the five new 
positions were added to accommodate in- 
creased traffic. 


Five Complete Operators’ 
Positions Added 
The front of the Masterbilt switch- 
board now ‘has space for 12 operators to 
take care of Charlottesville’s constantly 
growing telephone requirements. Direct- 
ly in front of each operator are located 
the signal lamps for all local lines. On 
the shelf before each operator are the 
keys and plugs for 19 simultaneous con- 
nections. This apparatus consists of 
rows of pushbutton keys, brass plugs 
and cords. Each pair of cords is asso- 
ciated with two small lamps, also located 
in the shelf, which indicate to the oper- 
ator the exact condition of all connec- 
tions under supervision. 
Each subscriber’s line, with its asso- 


ciated lamps, appears seven times on the 
board, which places it within the reach 
of any one of seven operators. This dis- 
tributes the work evenly among the op- 
erators, insuring a prompt answer and 
connection, since no one can become 
overloaded. When a subscriber makes a 
call the first idle operator may answer 
the lamp signal by inserting any plug 
that she has in her keyshelf. This 
automatically connects her telephone set 
to the line and prevents interruption by 
any other operator. 

Incidentally this action also operates 
a little meter by which an accurate 
count is kept of all the calls that are 
made in the exchange each day. This 
meter is used as a traffic check. Each 
button of the ringing keys before the 
operator rings a separate party on the 
party line, and the ringing is continued 
automatically until the party answers, 
or the line is disconnected. The ringing 
continues for one second and is silent 
for four seconds, with the calling sub- 
scriber receiving a ringing tone. 

The operator is automatically locked 
out of the connection from the time she 
presses the ringing button. Neither can 
another operator get in on the line, nor 
can a third subscriber cut in on the 
connection. Thus the service is secret. 

Separate operators are in charge of 
long distance service. In placing a long 
distance call, the operater answering 
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takes the number and destination. If 
the call is for a town which can be 
reached immediately, the calling party 
is held on the line and the connections 
are completed at once. If the lines be- 
tween distant towns are busy, or require 
several connections, he will be called 
later. Each toll operator is equipped 
with a special timing device which times 
the beginning and end of each conversa- 
tion and stamps it on a written record 
for purposes of making charges. Toll 
service has become increasingly popular 
in Charlottesville and the rates have 
simultaneously decreased. 


Policy of Improvement Pays Well 

The Southeast Public Service Corp.'s 
general policy of improvement and ex- 
pansion is meeting with hearty approval 
from the public and is largely responsi- 
ble for the excellent public relations and 
the huge subscriber list of the corpora- 
tion, even in the face of the existing 
nation-wide difficulties. 

Engineers of the Southeast compan) 
completed a perfect cutover when the 
new board was cut into service. Less 
than one minute elapsed between the 
time when L. D. Densmore, general 
manager of the company, gave the signal 
te start cutting, and the completion of 
the operation. Several parties were 
talking when the cutover began and 
their conversation was uninterrupted as 
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the new equipment was placed in serv- 
ice. So fast was the cutover completed 
that e parties were unaware that any- 
thing unusual had occurred. 

Installation of the entire new addition 
to the Charlottesville switchboard was 
done by regular employes of the com- 
pan) Lynwood G. Preddy, switchboard 
installer, was in charge of the installa- 
tion which required two months to com- 
plete. Over 23,500 soldered connections 
were made by Mr. Preddy and his as- 
sistant, “Young Pat” Kelly, while in- 
stalling this additional equipment. 

The subscribers of Charlottesville ap- 
preciate good telephone service and are 
heavy users of it. During the average 
day of 1933 37,533 calls were handled. 
Ten per cent of all these calls in the 
average day is answered between the 
hours of 9 and 10 o’clock in the morn- 
ing, this being the busy hour; 1,146,290 
calls were completed each month, or a 
total of 13,699,545 during 1933. 

The average length of a conversation 
is 90 seconds, during which time ap- 
proximately 175 words are spoken. It 
takes from four to six seconds for the 
operator to get the number and com- 
plete the connection. In the Charlottes- 
ville exchange every telephone instru- 
ment makes an average of seven calls 
per day. However, company officials soon 
expect to better even this favorable 
showing 

A Picturesque Town 

Charlottesville, the county seat of 

Albermarle county, is poetically known 
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as the “Heart of Virginia.” Albermarle 
county was organized in 1745, and apart 
from being the birthplace of Thomas 
Jefferson, the city of Charlottesville it- 
self is a shrine to Thomas Jefferson. 
The design of Monticello and the Uni- 
versity of Virginia, constructed by 
Thomas Jefferson under his own archi- 
tectural plans, has been diffused until 
the city itself seems to be touched with 
his wizardry. 

Good highways, railroads, and a fly- 
ing field provide Charlottesville with all 
forms of transportation. The farming 
community and the small though varied 
manufacturing plants in and about the 
town stabilize a year ’round payroll. At 
peach and apple-picking time, when the 
famous Albermarle Pippins are packed 
and shipped to all parts of the world, 
Charlottesville activity is a real sight 
for depression-wearied eyes. 

eee 
Recent Prices in 


the Metal Markets 
New York City, N. Y. October 15: 
Copper—Quiet; electrolytic, spot and fu- 
ture, Blue Eagle, 9.00c a lb. Tin— 
Steadier; spot and nearby, $50.70-50.80 
a ton; future, $50.75. Iron—Quiet, No. 
2, f.o.b. eastern Pennsylvania, $19.50 a 
ton; Buffalo, $18.50; Alabama, $14.50. 
Lead—Steady; spot New York, 3.60c a 
lb.; East St. Louis, 3.45c. Zince—dull; 
East St. Louis, spot and future, 3.80c. 
Aluminum — $20.00-23.30. Antimony, 
spot, 9.50c. Quicksilver, $74.50-77.00. 


FLASHES AND PLUGS 


The first residence telephone installed 
at Lake Linden, Mich., has just been re- 
tired from active duty, and placed in an 
historical exhibit. It is more than six 
feet tall and was installed in the home 
of John E. Jones, the local banker, in 
1896 

eee 

London (Eng.) telephone operaters 
are learning to speak Japanese in prep- 
aration for the opening of the new radio 
telephone service between the two coun- 
tries. The cost of service will be about 
$10 a minute. 

eee 

Paul Mallon, Washington observer, 
says: “It is not generally known that 
there is a number of large industries 
without codes, notably telephone and 
telegraph, packing, all dairy products, 
national and manufactured gas and to- 
bacco. Nearly all are operating under 
the President’s Reemployment Agree- 
ment 

eee 

In an article on alleged abuses in re- 
lief payments, Geo. R. Brown says one 
important western town justifies the 


granting of federal relief funds to per- 
sons who keep automobiles and retain 
telephone service on the ground that the 
telephone will enable a man to hear of 
a job and the car will enable him to go 
out and get it. 
eee 
With 17.5 telephones per 100 popula- 
tion, Columbus claims to lead the state 
of Ohio in telephone developments. 
Cincinnati is second and Cleveland 
third. 
eee 
Herbert Hoover’s new book, “The 
Challenge to Liberty,” says that the in- 
ventions related to the communications 
industry have helped to encourage na- 
tionalism. 
eee 
Writing in the Chicago Daily News, 
on the political situation in Italy, Wal- 
lace R. Deuel says that while it would 
be impossible to tap every telephone 
line and send to jail every Italian who 
criticized Mussolini, enough wires are 
tapped and enough Italians are sent to 
jail to convince most people that it is 
better to keep silent. 
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Install It... 
Inside or Outside 


MOUNTED INSIDE—Cook "O" 
type is a miniature pole cable 
terminal and when mounted in a 
basement is fully enclosed, fire- 
proof, free from dust, dirt, white- 
wash, condensation or bugs. 


The grounded zinc hood elimi- 
nates any danger to the sub- 
scribers. 


MOUNTED OUTSIDE — On the 
side of a building it prevents 
high potentials from entering the 
subscribers’ premises. It is eas- 
ily accessible to your mainte- 
mance crew, whether the sub- 
scriber is home or not. 


The "O" type is designed for 
outdoor service. From the husky 
piece of porcelain, slotted to 
prevent cross talk, to the phos- 
phor bronze springs and Everdur 
studs, there is not a part that 
can be effected by the most se- 
vere climatic conditions. 


FOR FULL INFORMATION ON 
COOK “O” TYPE 


ASK YOUR JOBBERS 
SALESMAN 


OR WRITE 


COOK ELECTRIC CO. 


2700 Southport Ave. Chicago, Il. 
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DOINGS OF COMMIS- 
SIONS AND COURTS 


Concluded from page 26) 
tion and that this additional investment 


would not by itself produce additional 
revenue.” 

The Commonwealth company operates 
3 Hay- 


approximately 533 telephones in 
being 


ward and vicinity, the number 
about equally divided as between local 
and rural subscribers. 

eee 


Commission Rulings and 
Schedule of Hearings 


COMMUNICATIONS COMMISSION 
WASHINGTON, D. C. 

October 9: Order issued in the mat- 
ter of regulations governing applica- 
tions under section 212 of the Communi- 
cations Act of 1934, to hold the position 
of officer or director of more than one 
carrier. Order of authorization will 
only be granted only upon application 
of person in his own behalf. 

MINNESOTA. 

October 24: Hearing at Thirteen-Mile 
Corner in Alvwood Township on peti- 
tion of the town board of Alvwood for 
an investigation of the switching rates 
being charged their township by the 
Blackduck Telephone Co. of Blackduck. 

October 25: Hearing in Swatara, Ait- 
kin County on application of the North- 
land Telephone Exchange Co. for author- 
ity to close its telephone exchange at 
Swatara, and serve the present subscrib- 
ers over multi-party lines from the Hill 
City exchange; also establish and place 
in effect the rates and charges sched- 
uled in the application. 

NEBRASKA 

October 6: Motion of Nebraska Con- 
tinental Telephone Co. to dismiss fur- 
ther proceedings in connection with a 
readjustment of handset’ telephone 
charges sustained, it appearing to the 
commission that the company income 
would be seriously impaired by elimi- 
nation or reduction. 

October 9: In the matter of the mo- 
tion of the Lincoln Telephone & Tele- 
graph Co. to dismiss further proceed- 
ings in connection with handset tele- 
phone charges, it appearing to the com- 
mission from data asked for and submit- 
ted that the motion should be over- 
ruled, ordered that company be required 
to answer the original order to show 
cause why the rate should not be elimi- 
nated under service conditions or re- 
duced. 

October 10: In the matter of the ap- 
plication of the Western Telephone 
Corp. for correction of gross rate on 
metallic and grounded service at Staple- 
ton to correspond with rate charged for 
years, found reasonable and granted. 

New York. 

October 10-12: Hearing in New York 

before Commissioner Brewster in the 
Proceeding on motion of commission as 
to the rates, charges, rentals and tolls 
of the New York Telephone Co. 
_ October 17: Hearing in Binghamton 
before Examiner W. T. Wilkinson on 
the petition of the Afton Independent 
Telephone Co., Inc., for approval of the 
transfer of its property to the Deposit 
Telephone Co., Inc. 

October 17: Hearing in Binghamton 
before Examiner W. T. Wilkinson on 
petition of the Deposit Telephone Co., 
Inc., for permission to issue stock. 


FEDERAI 


TELEPHONY 


October 18: Hearing in New York be- 
fore Examiner W. T. Wilkinson on peti- 
tion of the Associated Telephone Utili- 
ties Co. and C. L. Ward, Jr., and W. J. 
Wardall, as receivers, for consent to ac- 
quire and hold all of the outstanding 
capital stock of the Glen Telephone Co., 
now the Upstate Telephone Corp. of 
New York. 

NortTH DAKOTA. 

September 24: Application filed by 
the Central West Public Service Co. 
asking authority to trunk its subscrib- 
ers at Hamilton into its exchange at 
Bathgate. 

OHIO. 

October 9: Brief submitted by the 
Continental Mutual Telephone Co. in 
support of its opposition to the applica- 
tion of the Northwestern Telephone Co. 
to withdraw its toll connection. The 
argument set forth in the brief consists 
principally of a plea for the protection 
of the smaller company from a larger 
operator. 

October 13: Brief filed by the city of 
Cleveland setting forth that the commis- 
sion erred, in its order of September 6, 
in ordering a refund of exchange serv- 
ice charges in the total amount of $11,- 
423,137, by the Ohio Bell Telephone Co 
to subscribers, when it had previously 
found that the company had received 
$13,289,172 during the period 1925 to 
1932, is the claim set up in a brief filed 
by the City of Cleveland, with the com- 
mission. 

The brief states that the commission 
erred in ordering a refund in the Cleve- 
land area in the amount of $645,132 for 
that period without first verifying from 
the company’s books the amount actual- 
ly collected under bond in the Cleveland 
exchange area over the period. It is 
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also charged by the city that the com- 
mission erred in failing to order the 
refund of the entire amount of $838,000 
reported by the telephone company as 
collected under bond. 

The city sets up the claim that the 
method of allocation adopted by the 
commission in its order is prejudicial 
to the equitable rights of the city of 
Cleveland and subscribers within the 
Cleveland exchange area, and asks for 
a rehearing on the matter. 

OKLAHOMA. 

October 5: Hearing closed on the val- 
uation of the Southwestern Bell Tele 
phone Co.’s exchange property in Tulsa 
and the case taken under advisement. 

October 11: Hearing on application 
of the Western Telephone Corp. to close 
its exchange at Lovell and serve pa- 
trons from Crescent. 

October 11: Hearing on application 
of R. C. Simpkins to serve Fitts with 
telephone service. 

WISCONSIN. 

September 24: In the case of the Com- 
monwealth Telephone Co. vs. the City 
of Hayward the commission held that 
the ordinance requiring the company at 
the present time to remove its poles on 
Iowa avenue, from First to Fifth streets, 
is unreasonable. It held that a reason- 
able ordinance would be one requiring 
the company to move its poles concur- 
rent with the widening of the street. 

The commission held, further, that 
the ordinance requiring the company to 
remove all other poles in the city within 
two years was unreasonable and void. 

October 10: Application filed by the 
Farmers Independent Telephone Co. to 
install and operate an exchange in the 
village of Grantsburg, where the Wiscon- 
sin Telephone Co. operates an exchange 


@ This improved, tougher Hemingray 
Glass—with its proven ability to 
withstand severe, sudden temperature 
changes—means better insulator ser- 
vice, lower costs. With the advantages 
of high dielectric strength . . . heavier 
side walls... thicker petticoats...always 
clear...smooth threads...tougher glass 
.. impervious to moisture.. Hemingray 
pin-type Insulators offer greater econo- 
my in telephone insulator service. W rite 
for samples and descriptive bulletin. 
. .- Owens-Illinois Glass Company ... 
Hemingray Division, Muncie, Indiana. 





Condensed Telephone News 


New Telephone Companies 


and Incorporations 

Mason City, ILt.—Secretary of State 
Edward J. Hughes has granted a char- 
ter to The Fourteen Hundred Telephone 
Line of Mason City. Incorporators are 
S. R. Cross, Harry Proctor and Carl E. 
Patterson. The organization will ‘‘own, 
operate and lease a telephone line or 
lines together with all appurtenances 
thereto belonging, including all central 
switchboard rights and privileges for 
purposes of providing telephone service 
to members at cost.” 

FAULKTON, S. D.—Capitalized at $70,- 
000, articles of incorporation have been 
granted the Western Telephone Ex- 
change, of Faulkton. The proposed sys- 
tem will cover most of Faulk county. 
The incorporators are: Elizabeth Sech- 
ler, J. K. Sechler and Adolph Hanson, 
all of this city. 


Financial 


ELK Horn, lowa.—An indebtedness of 
$3,000, incurred when the Elk Horn 
bank closed, has been paid off during 
the year by the Marne & Elk Horn Tele- 
phone Co., it was revealed in a report 
read at the recent annual meeting of 
the company. 

New York City, N. Y.—The American 
Telephone & Telegraph Co. has called 
for redemption on December 1 at 105 
and interest $761,900 of 30-year 5 per 
cent collateral trust gold bonds due on 
December 1, 1946. 

NEWARK, N. J.—Directors of the New 
Jersey Bell Telephone Co. have declared 
a quarterly dividend of $1.25 a share. 
The company previously paid $1.50 quar- 
terly. 

PHILADELPHIA, Pa.—Directors of the 
Bell Telephone Co. of Pennsylvania have 
declared a quarterly dividend of $1.50 
a share on the common stock. It was 
payable September 29 to stock of record 
the same day. The company previously 
paid $2 quarterly. 

Practically all the common stock is 
owned by the American Telephone & 
Telegraph Co. 


Construction 


LOGANSPORT, INp.—Arrangements for 
reconstruction work and improvements 
in the local district of the Indiana Asso- 
ciated Telephone Corp. have been an- 
nounced by F. O. Cuppy, general man- 
ager, and William Steinmetz, plant su- 





ELECTROX RECTIFIERS 


For charging storage batteries in Tele- 
phone Service or operating P-B-X, P-A-X, 
C-A-X Systems without batteries. 


Write for Circular 3332. 
Sehauer Machine Co. 
905 BROADWAY 
CINCINNATI, OHIO 
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perintendent. A large amount of new 
cable is to be installed and underground 
facilities extended as soon as weather 
opens in the spring. 


Franchises 


HARRISON, ARK.—By a vote of 180 to 
160, a city ordinance was approved in a 
special election recently which would 
repeal an agreement with the Boone 
County Telephone Co., that was gen- 
erally understood here to be a 25-year 
franchise. 

W. J. Moore 
the company. 

The telephone company sought to keep 
in effect this agreement, which gives 
the city a $450 annual tax, instead of 
the 10 per cent rate reduction recom- 
mended by the Arkansas Fact Finding 
Tribunal, after an investigation of the 
company’s affairs. 

On July 14 the company 
the city treasury $212.50 
installment of the special 
upon. 

Section five of the agreement reserves 
the right of the council to regulate rates 
at any time it sees fit, but many voters 
were of the opinion that no further ac- 
tion on rates would be taken, should the 
move to repeal the agreement fail, and 
that the $450 annual tax would be ac- 
cepted indefinitely in lieu of lower rates. 


is general manager of 


paid into 
as the first 
tax agreed 


Miscellaneous 


MONTREAL, QUEBEC, CANADA—The im- 
portant part taken by the telephone in 
Canadian mining fields in northern On- 
tario and Quebec provinces, is again 
demonstrated in recent reports from the 
Northern Telephone Co. serving much 
of that section. Timmins, it is stated, 
has passed the 1,500 subscriber mark. 
Noranda and Rouyn have a total of 
more than 760 telephones in operation. 
Amos has approximately 300 subscrib- 
ers. 

A new telephone exchange was re- 
cently installed to serve the town of 
Matachewan and vicinity. A larger 
switchboard is now being provided to 
care for anticipated growth. The com- 
pany is giving earnest consideration to 
the opening of an exchange in the near 
future at Duparquet, in the township 
adjacent to the Beattie Mines. 

HALIFAX, Nova Scotra—The Maritime 
Telegraph & Telephone Co., with head- 
quarters here, has recently entered upon 
a new departure in Canadian telephony, 
with the opening of the Monastery ex- 
change in Antigonish county, as a sat- 
elite or remote-controlled system of dial 
operation on a 24-hour basis. 

No dials are used on subscribers’ sets 
but a ring by the subscriber causes a 
rotary switch, connecting with the con- 
trol trunk, to pick up the line and con- 
nect it with the control switchboard. 
The answering operator completes the 
call by dialing the wanted number. On 
a party line, she makes the required 
number of code rings. 

CuicXGo, Iru.—There were 5,148 more 
telephones in use in the city at the end 
of September than at the close of the 
preceding month. This is the largest 
gain since September, 1933, when the 
upturn first got under way, and com- 
pares with a gain of approximately 1,500 
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in August this year. The gain last 
month was exceeded only by a smal] 
margin in September last year. 

At the end of September there were 
approximately 816,600 telephones jp 
service here, a net gain of nearly 22,000 
in the last 13 months. 

ROCKWELL, Iowa—During the first 15 
days of September, the Iowa Continenta] 
Telephone Co. added in its five Calhoun 
county exchanges, a total of 124 new tel- 
ephones, 58 of which were on the Rock- 
well City exchange. Others were on the 
Lake City, Lohrville, Manson and Pom. 
eroy exchanges. 

The company’s net gain for the past 
one-year period ended September 1, 1934, 
was 229 new telephones, 102 of which 
were on the Rockwell City exchange. 
These 229 new subscribers, together 
with 124 added during the recent 15- 
day period—brings the total number of 
new telephones for the five county ex- 
changes to 353 since September 1, 1933. 
The total for the same period on the 
local exchange is 160 new subscribers. 

ILLIOPOLIS, ILu.—Frank Witt, general 
manager of the division of the Illinois 
Central Telephone Co., which includes 
Macon, Niantic and Illiopolis, has re 
signed and gone to Clarence, Mo., where 
he has accepted a position as district 
manager of 18 telephone exchanges of 
the Western Telephone Corp. 

VIRDEN, Inu.— Walter Stead, of Vir- 
den, has been named general manager of 
the Macon, Niantic and Illiopolis di- 
vision of the Central Illinois Telephone 
Co. He will fill the vacancy of Frank 
Witt, the former manager who with his 
family have moved to Clarence, Mo. 

HUNTINGTON, IND.—Despite a petition 
filed by Ed Kirchoff and 24 others to 
cut the city tax levy for 1935 by elimi- 
nation of certain telephones in the city 
fire department, members of the city 
council recently adopted an ordinance 
fixing next year’s levy higher than the 
present rate. 

New York City, N. Y.—The New York 
Telephone Co., largest unit in the Bell 
System, reports a net gain of 7,246 sta- 
tions in September, against a net gain 
of 9,912 stations in September 1933. The 
September net gain brought the com- 
pany “out of the red” so far as instal- 
lations are concerned, with a cumulative 
gain of 174 since the first of the year. 
This compares with a net loss of 117, 
274 in the first nine months of 1933. 

MILLERSBURG, OHIO—Through his at- 
torney, W. N. Crow, Mel Marquis of 
Holmesville filed a suit in common pleas 
court recently against the Ohio Central 
Telephone Co., successor to the Millers 
burg, Wooster & Orrville Telephone Co. 

Plaintiff seeks judgment for $308 
against the defendant and asks that 4 
certain lease be declared null and void 
Plaintiff alleges that defendant erected 
two new lines on his land, a total of 22 
poles, without his consent or any com: 
pensation. 

He asks $10 for each pole with a ren 
tal of $1 per year for four years as a fair 
and reasonable amount. 

McMINNVILLE, OrE.—A revocable frat- 
chise carrying a 2 per cent tax on the 
gross income within the city has beet 
granted the West Coast Telephone Co. 
by the city council. The company has 
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ADDING MACHINES 


Burroughs Adding Machine Compan 
Secend Blvd., Detroit, Mich. — Adding, 
Bookkeeping, Calculating, Billing and Ac- 
counting Machines, Electric Carriage Type- 
writers, Standard Typewriters, Operator 
Correct-Posture Chairs. Burroughs ma- 
chines are in use today in hundreds of 
progressive telephone companies throughout 
the country. 


BATTERIES—DRY CELLS 


Bond Electric Corporation, 257 Cornelison 
Ave., Jersey City, N. J.—Bond Telephone 
Dry Cells, Bond Flashlights and Batteries, 
Industrial Flashlights and Batteries, Bond 
Dry Batteries, Storage Batteries, Voltpruf 
Special Flashlights for linemen, Victor 
Telephone Cells and Bond Formula 1216 
Inhibitor, ideal for keeping the cooling sys— 
tem of trucks and service cars free from 
rust, scale and corrosion. 


National Carbon Company, 30 E. 42nd St., 
New York.—“Columbia” Telephone Dry 
Batteries; “Eveready” Flashlights, Flash- 
light Batteries and Long Life Dry Cells, 
“National Pyramid” brushes, carbon, graph- 
ite and metal graphite for motors, gener- 
ators and rotary converters. ‘“Eveready’”’ 
Prestone anti-freeze; ‘““Eveready’’ Rustone 
rust preventive; and “Eveready” Air Cell 
telephone operators’ transmitter batteries. 


Ray-O-Vac Company, Madison, Wis. 
—Ray-O-Vac telephone batteries — longer 
life and better service proven by tests in 
accordance with U. S. Government stand- 
ards and records of users. Ray-O-Vac 
flashlights and industrial flashlight bat- 
teries are other items showing Ray-O-Vac’s 
outstanding quality. 


BATTERIES—STORAGE 


The Electric Storage Battery Company. 
Allegheny Ave. and 19th St., Philadelphia, 
Pa.—Exide Storage Batteries. Branches: 
Boston, New York, Rochester, Philadelphia, 
Pittsburgh, Washington, Atlanta, Cincin- 
nati, Cleveland, Detroit, Chicago, Kansas 
City, Minneapolis, St. Louis, Denver, San 
Francisco and Seattle. 


BATTERY CHARGING 
EQUIPMENT 


General Electric Company, Bridgeport, 
Conn.—Tungar battery chargers. G-E pole 
line hardware. Cable filling compound. 


CABLE—LEAD ENCASED 


British Insulated Cables, Ltd., Surrey 
House, Embankment, V/. C. 2, Factory: 
Prescot, Lancashire, England.—Telephone 
cable of all sizes and capacities. 


Eugene F. Phillips Electrical Works, Ltd., 
Montreal, Can.—For any type of wire or 
cable used in telephone, telegraph or power 
work get in touch with “Phillips.” Manu- 
facturers of bare and insulated copper 
wires, rubber insulated wires, enameled 
wire, magnet wire, telephone cables, power 
cables, switchboard cables, flexible cords, 
copper rods, etc. 


CABLE RINGS 


National Telephone Supply Company, 5100 
Superior Ave., Cleveland, Ohio.—National 
Cable Rings, National Splicing Sleeves, 
Non-Breakable Messenger Cable Hangers 
Marlin and Swisher Cable Hangers an 


Custom Galvanizers. National cable rings 
are practical because they are two-way,— 
they allow the cable to be pulled in either 
direction. National sleeves make secure 
the weakest points in the line. If it’s a 
splice—make it a National. 


CABLE TERMINALS 


Cook Electric Company, 2700 Southport 
Ave., Chicago, til.—Protective Pole Cable 
Terminals, Unprotected Pole Cable Termi- 
nals, central office protection, lightning ar- 
resters, sleeves, fuses. 


Reliable Electric Company, 3145 Carroll 
Ave., Chicago, Ill.—A complete line of tele- 
phone and switchboard protectors and spe- 
cialties. All sizes of cable grips. 


CONDUIT 


Brazil Hollow Brick & Tile Company, 
Brazil, ind.—Makers of Brazil Vitrified Tile. 
Conduit. 


CORDS, CABLE AND WIRE 


Lenz Electric Manufacturing Co., 1751 N. 
Western Ave., Chicago—Established 1904— 
telephone and switchboard cords for all 
makes of equipment, braided and lead- 
covered telephone cable, flame—proof jumper 
wire, interior telephone wire, switchboard 
wire. 


CORDS AND WIRE 


Runzel Cord & Wire Co., 4727-31 Montrose 
Ave., Chicago—Telephone and Switchboard 
Cords, Flame-proof Jumper Wire, Switch- 
board Wire, Interior Telephone Wire. W. 
L. Runzel, President, has developed over 40 
years to the making of fine telephone cords. 


ELAPSED TIME RECORDERS 


Calculagraph Company, 50 Church St., 
New York, . Y.—Calculagraph is the 
world’s standard elapsed time recorder and 
gives you toll records printed with elapsed 
time to the second. Both spring driven and 
electric motor models are available. 


POLES 


B. J. Carney & Co., 100 N. 7th St., Min- 
neapolis, Minn.—Western red cedar poles. 
Pentrex Butt Treated or Plain. 


Alfred E. Cowling, Scotstown, Quebec.— 
Eastern cedar poles, plain or butt treated. 


Michigan Pole & Tie Company, Newberr 
and Grand Rapids, Mich. — “Poles wit 
Character.” Northern White and Western 
Red Cedar. ey a located | pos 
Minneapolis, Minn., and ed City (Lower 
Michigan), insure quick deliveries. 


H. Sigalet & Company, Ltd., Lumby, B. 
C., Canada — Western Red Cedar Poles. 
Plain or Butt treated. 


Valentine Clark Corporation, 2516 Doswell 
Ave., St. Paul, Minn.—Finished Cedar Poles, 
Plain or Butt Treated. 
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Buyer’s Weekly Guide 


A list of firms and companies 
offering equipment, supplies or services 
for operating telephone companies 


SUPPLIES, SWITCHBOARDS 
AND INSTRUMENTS 


Automatic Electric Company, 1033 W. 
Van Buren St., Chicago, Ill.—Public Auto- 
matic Dial Systems, ivate Automatic 
Dial Systems, Telephones, relays, signal- 
ling and control equipment. 


Automatic Electric Company, Ltd., Mil- 
ton Road, Edge Lane, Liverpool, England. 
—Automatic Telephone Equipment. 


Automatic Electric Sales Company, Ltd., 
1027 W. Van Buren St., Chicago, Ill.—Pub- 
lic Automatic Dial Systems, Private Auto- 
matic Dial Systems, Manual Telephone 
Equipment, telephones, storage batteries. 
wire, cable, poles, etc. 


sy | Switchboard & Supply Company, 
Adams Aberdeen Sts., Chicago, I!!.—En- 
gineers and designers, manufacturers and 
suppliers of complete equipment for tele- 
phone exchanges and communication sys- 
tems. Manufacturers of ‘Master-built”’ 
Common Battery. Magneto and PBX 
Switchboards, ‘“‘Masterphone” Telephone 
Instruments, and a complete line of tele- 
hone supplies, including bronze drop and 
nterior wire. 


North Electric Manufacturing Company, 
Galion, Ohio—Machine switching telephone 
systems. Automanual and Automatic. “‘All- 
Relay” Switching Apparatus (Dialless and 
Dial Control). Unattended Satellite Sys- 
tems. 


Siemens Brothers & Company, Ltd., 
Woolwich, England—Automatic and Man- 
ual Telephone Equipment. 


Stromberg-Carison Telephone Manufac- 
turing Company, 100 Carison Road, Roches- 
ter, N. YY. — Telephone apparatus of al) 
kinds, switchboard cords, cable and general 
telephone supplies. 


TOOLS 


Crescent Tool Co., Jamestown, N. Y.— 
CRESTOLOY Pliers, Curved Needle Nose 
Pliers, Heavy Diagonal Cutting Pliers, 
Linemen’s Side Cutting Pliers, End Cutting 
Nippers, Crescent Hack Saws. 


TRANSMITTER REPAIRS 


The Telephone Repair Shop, 1760 Lunt 
Ave., Chicago, I!l._—Transmitters completely 
rebuilt and arranged for either magneto or 
Cc. B. service. Transmitter fronts and 
backs refinished in black. Transmitter 
buttons cleaned and refilled. Receivers re- 
paired; ringer coils and generator armatures 
rewound. 
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TELEPHONY 


CLASSIFIED SECTION 


Rates 10 cents per word payable in advance. Minimum charge 
$2.00 for 20 words or less. 








Telephone 
Engineering Company 


FOND DU LAC, WIS. 
neo A 
Construction Contractors for 
Cable, Line, or Central 
Office 


Accounting, Auditing, Appraisal 


RATE SURVEYS, SALES AND 
COLLECTION CAMPAIGNS 
Traffic Studies 


REPAIRS AND REBUILDING OF 
SUBSCRIBER'S EQUIPMENT 


Power Interference Eliminated, Central 


Offices Overhauled and Rebuilt, etc. 


a 


Write for Complete Bulletins. 


TELEPHONE REPAIR SHOP 


Guaranteed Transmitter Service 
Any quantity, one or one thousand. 
Baked, black, velvet finish, New granu- 
lar carbon Workmanship, adjustments 
and tests made with the latest and most 
improved apparatus 50c each less backs. 
Full information on request. 


Rogers Park Station, Chicago. 








RE-MANUFACTURED DESK SETS 


In stock while they last re-manufactured 
desk sets with Kellogg stands with new 
receiver shells, ringing equipment installed 
in new oak cabinet; all inside cable wir- 
ing; all metal parts refinished in baked 
black enamel. 

3 bar—1000 ohm 

4 bar—1000 or 1600 ohm 

5 bar—1000 or 1600 ohm 
In lots of five (5) ps! over deduct fifty 
($0.50) cents each F.O.B. Milwaukee. 


W. N. ALBERTSON & COMPANY, INC. 
3530-34 West Pierce St., Milwaukee, Wis. 

















FOR SALE 











FOR SALE 
Selling practically new, late-type, push-in, 
folding-door telephone booths as low as 
$16.00 F.O.B. Chicago, in lots of 6. Single 
booth prices on request. 


W. M. MILLER & SONS 
2553 W. Madison St. Chicago, IIL. 
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Sectional type 
Switchboards 


Distributing frame 
Cable—Jumper wire 


Save 50% 
(Not bought from manufacturers.) 
Buckeye Telephone & Supply Co. 
COLUMBUS, OHIO 

















FOR SALE—45,000 Exchange line 
(Peny) insulators at $25 per 1,000 or $21 
per 1,000 in quantities of 5,000 or more. 
Prices F.O.B. Lincoln, Nebraska. Lincoln 
Telephone & Telegraph Company, Lincoln, 
Nebraska. F. M. Strasser, Supervisor of 
Supplies. 








POSITIONS WANTED 


POSITION WANTED—By capable 
telephone man with eighteen years’ experi- 
ence, plant and commercial. Can furnish 
satisfactory references. What have you? 
Address 8398, Y: TELEPHONY. 








SITUATION WANTED — Commer- 
cial or traffic manager, fifteen years’ ex- 
perience. Can furnish the best of ref- 
erences as to my ability, etc. Address 
8323, care of TELEPHONY. 





COMPETENT Engineer-Manager de- 
sires position with active company. Ex- 
perienced in all branches. Will furnish 
Al reference. Address 8391, care of 
TELEPHONY. 





WANTED—Connection with some tele- 
phone company. Experienced in all phases, 
prefer equipment but will accept combina- 
tion of duties. Address G. D. Dennis, 957 
Hysell St., Middleport, Ohio. 





GOOD all-around telephone man would 
like to connect with company whose plant 
is in run-down condition, or where service 
is not up to standard. Single; moderate 
salary; go anywhere. Address 8388, % 
TELEPHONY. 





POSITION WANTED — Experienced 
cable splicer, age 35. Can handle all other 
outside telephone work. 7 yrs. with Bell 
Telephone. References. Address 8390, % 
TELEPHONY 
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operated for more than a year without 
a franchise because the citizens voted 
down a 25-year franchise which the 
council had approved last year. The 
matter was referred to the _ voters 
through a referendum sponsored by L. 
E. Lange, local attorney. 

PHILADELPHIA, Pa.—The Bell Tele. 
phone Co. of Pennsylvania reports a 
gain of 4,959 stations during September 
This compares with a loss of 766 sta- 
tions in August and a gain of 5,313 in 
September last year. 


Obituary 


TaLmMo, Kans.—Grant Cory, promi- 
nent farmer and owner of the Republic 
County Rural Telephone Co. here, died 
September 23 from injuries sustained 
on that date when struck by an automo- 
bile as he stood beside another car talk- 
ing to some friends in front of his home 
at Talmo. He was rushed to a hospital 
in Concordia but died about 10 minutes 
after reaching the hospital. He was 64 
years old. 

Mr. Cory is survived by his widow 
and six children, Wendell and Ivan Cory 
of Talmo, Mrs. Ralph Simons of Talmo, 
Mrs. Claburn McCrary of Concordia, 
Mrs. Winnie Pynn of Spokane, Wash., 
and Mrs. Ralph Sarvis of Salina. 

Mr. CLEMENS, Micn.— William A. 
James, 56, former district manager of 
the Michigan Bell Telephone Co. here 
and widely known as a real estate man, 
died at his home Saturday afternoon, 
September 8. He had been ill for two 
years and death was caused by heart 
disease. 

Mr. James was born in St. Mary’s, 
Canada. He came to this city 30 years 
ago and accepted a position with the 
local exchange of the Michigan Bell 
where he rose to the position of dis- 
trict manager. He held that position 
until 1924, when he left the company to 
go into the real estate business in East 
Detroit. lll health forced him to give 
up his office in East Detroit about two 
years ago. 

Mr. James was very active in fraternal 
circles and also served for a long while 
as a member of the Board of Commerce. 
He was a Mason and an Elk. 

Kansas City, Mo.—Charles B. Daugh- 
ters, 41 years old, equipment supervisor 
for western Missouri of the Southwest- 
ern Bell Telephone Co., died September 
30 at Bell Memorial hospital, where he 
had been for only one day. Death was 
caused by heart disease. 

He had been associated with the tele 
phone company 21 years, and had been 
stationed at various times in St. Joseph, 
Mo., Wichita, Lawrence and Topeka. 

He leaves his widow, Mrs. Ona Daugh- 
ters, and a son, Bobby. 

MARION, On10.—George C. Cooper, su- 
perintendent of the Marion County Tele 
phone Co. for 27 years and superintend- 
ent of the Ohio Associated Telephone 
Co. for five years, died at his home here 
recently of complications. He retired 
from the superintendency two years ago. 

BonDUEL, W1s.—Urban Freiburger, 59, 
manager of the Bonduel Telephone Co. 
here, whose body was found on October 
1 in the Navarina swamp near Shawano 
by a searching party of 50 men, appal- 
ently died of heart disease on Septem- 
ber 30. Mr. Freiburger disappeared 
while hunting in the marsh with a party 
of friends. 
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